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A Trusted 
Partner in Care

“ Empathy, understanding and wonderful support. 

Real care for the care giver. ”

Aboriginal and Torres Strait Islander people are advised that this 
publication may contain images of people who have passed away.



Who We Support
A carer is a family member or friend who 
provides assistance with the tasks of daily living 
to someone who lives with a disability, a medical 
condition (including a terminal or chronic illness), 
a mental illness or is frail and aged.

A carer’s role can include assisting with daily 
living activities such as housework, transport, 
health care, shopping and meals, reading and 
writing, emotional and mental support and 
personal care.

Why We Support
Carers ACT’s purpose is to support, connect 
and empower carers to maintain their caring role 
and personal wellbeing.

As a trusted partner in care, we aim to enable 
carers to undertake their role with capacity 
and capability whilst also enabling carers 
to participate in everyday activities such as 
employment, education and social activities by 

providing a range of integrated services and 
supports.

We are the voice for carers in the ACT and work 
with industry and government to make Canberra 
a more carer‑friendly community.

We are also a proud member of the National 
Network of Carer Associations, working in 
partnership to promote awareness of carers and 
the issues related to the caring role.
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A Challenging Year
A New Carer Service Established
As part of the 2015–16 Budget, the Australian 
Government announced the development of an 
Integrated Plan for Carer Support Services.

That was followed with an extensive process to design 
a new carers service system, including both online 
services and delivery by local service delivery partners.

In February 2019, Carers ACT submitted a grant 
application to be the Service Delivery Partner in the 
ACT and was also part of a consortium bid for Southern 
and Western NSW.

In August 2019, after a lengthy delay, successful 
applicants were announced. Carers ACT was 
announced as the service delivery partner for 
Carer Services in the ACT with services to commence in 
April 2020. Unfortunately, the NSW consortia bid was 
not successful.

August to April 2019 saw us undergo a period of 
significant change, including a restructure of the 
organisation, reduction in staffing, implementation 
of new IT systems and carer assessment and planning 
processes, and training our staff in readiness for service 
commencement in April 2020. All the while, continuing 
to deliver services to carers and keeping their needs at 
the centre of everything we do.

Ceasing Services
The Carer Gateway is the single biggest reform to 
carer support in more than a decade. Its introduction 
saw a number of other carer support programs, under 
which Carers ACT provided services, come to an end in 
May 2020. April to May 2020 was a sad time for us, as 
we farewelled carers in SE NSW whom we had provided 
supports to since 2014. We proactively contacted carers 
in the region to let them know of the change and to 
support them with the transition.

Whilst these changes were happening, we also faced 
unprecedented natural disasters.

Fires, Storms & Floods
Late 2019 and into the new year saw horrific bushfires 
sweep through our region, blanketing Canberra and 
SE NSW in choking smoke, and sadly destroying homes, 
businesses and livelihoods of people directly in their 
path. We reached out to carers in the region to provide 
what support we could and worked with the ACT 
Government to identify vulnerable people who could 
be at risk in the event of an evacuation.

In late January, wild hailstorms swept through 
Canberra. The first damaged our offices, destroying our 
counselling rooms and reception area and flooding our 
North west corridor. The second more ferocious storm 
destroyed all our vehicles, smashing windows and again 
flooded our premises.

These events curtailed some of our group activities, 
but we implemented our business continuity plan 
and managed to keep providing services even as 
we cleaned up from the floods.
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Global Pandemic
Our business continuity plan was enacted again in 
March as the ACT Government declared a Public Health 
Emergency and we locked down due to COVID‑19. 
Carers ACT rapidly arranged for staff to continue to 
provide supports to carers by working from home. 

For client safety, we changed the mode of delivery 
for our Disability and Aged Group clients to online 
and we provided individual support to clients that 
needed it. Our staff regularly checked in with clients 
and each other to ensure that all were supported 
through the period of lock down.

We knew how important it was to reach out to carers 
to ensure they had access to services and were able 
to maintain their own personal health and wellbeing. 
We made more than 250 proactive call outs to adult 
carers and contacted 50 young carers during the 
commencement of the pandemic to say ‘hello” and 
ensure carers had access to the services required. 

During lockdown, we provided carers with practical 
supports such as laptops and internet connections. 
These devices were vital for many carers, not only 
providing access to services from medical professionals, 
but also the ability to remain connected with friends 
and family. 

To help carers maintain their wellbeing, we moved 
our groups to online delivery and introduced laughter 
yoga as well as armchair travel experiences.

We also advocated with Government to ensure that 
Carers and they people they care for were included 
in the ACT COVID response plan.

We developed a range of carer resources during COVID 
including an information sheet on making decisions 

during a crisis, a thrive guide to self‑care, newsletters 
on local COVID supports and information on caring 
during COVID.  

We actively engaged with the ACT Community 
Services Directorate to run campaigns on supporting 
your neighbour and supporting carers during 
COVID, including distributing more than 5000 winter 
wonderland packs. We also starred in a viral video 
to promote neighbourhood connections for carers 
and vulnerable people.

We were instrumental in working with the 
ACT Government, health and community sector 
to identify and respond to the needs of carers, 
people with disability, those who are frail aged and 
those with chronic health and mental health conditions 
during COVID. 

We coordinated the delivery of more than 
600 activity packs to families caring for children and 
adults with intellectual disabilities and autism during 
COVID. These packs were designed to provide 
families with new resources, activities, games and 
other materials to keep people engaged and happy 
at home. Each pack also included information about the 
Carer Gateway and self‑care strategies for carers. 

We collaborated with ACTCOSS to develop linkages 
into the Culturally and Linguistically Diverse community 
to ensure they received information about COVID and 
supports available for vulnerable people. 

Most importantly, we took the time to talk to carers, 
hear their concerns and provide what help and 
reassurance we could. We continued to be a partner 
in care by supporting, empowering and enabling carers 
to maintain their caring role and personal wellbeing.
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A Snapshot

Our counselling helped
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O F  O U R  Y E A R
Despite the challenges:

We enabled carers 
to SHARE AND 
CONNECT 
with other carers 
in more than88 sessions 

across 8PEER 
SUPPORT 
GROUPS

We provided 221 
stress management 
sessions to carers 
through our regular yoga 
and tai chi classes, art 
therapy, writing therapy, 
mindful gardening and 
wellness workshops, with 1075 

attendances.

Our SOCIAL 
RESPITE 
PROGRAM helped 650 

carers to MAINTAIN THEIR 
WELLBEING through activities 
such as craft groups, lunches, art 
exhibitions and day trips.

Our 5
WELLBEING 

RETREATS enabled132 clients to enhance 
their wellbeing, make 

social connections and have a 
break from their caring role.

287
carers

11
young carers

andand through 581
counselling 

sessions and

36
therapeutic

group sessions.
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Our 73 
EDUCATIONAL 
WORKSHOPS with585 attendances, 

equipped carers with 
vital skills and knowledge, boosting 
their confidence, reducing their 
anxiety and strengthening 
their capacity to care.

We supported 
almost 500

carers throughout 
Southern NSW

2760
in ACT

andand

with respite care, information 
and links to local services.

We provided information on 
services available under the new
Carer Gateway 

to almost5,000 
carers.

We INFORMED AND 
ENGAGED WITH839mental 

health carers 

through our MENTAL 
HEALTH CARERS 
VOICE E-BULLETIN

We supported111
carers to 
have a 
VITAL BREAK FROM 
CARING through our 
DEAKIN COTTAGE

We helped116
carers and40
foster and kinship carers 
ADVOCATE for 
BETTER RIGHTS

We supported197
YOUNG CARERS to 
BALANCE SCHOOL, 
HOME AND CARING
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How We Supported Carers
Needs assessment and care planning

Created personalised support plans that linked 
carers to the most appropriate services and 
supports for them.

Carer directed respite packages
Enabled carers to access a range of 
practical supports such as respite or 

in‑home help over a 12‑month period.

Short-term and 
emergency respite

Organised short term and emergency respite care.

Peer support groups 
Provided opportunities to connect, learn 
from and share with other carers through 

our peer support groups.

Counselling
Offered professional face to face, phone and 
group counselling for carers.

Raising awareness
Raised awareness of carers and their 
valuable contribution to our Community.

Providing information 
and advice 

Provided information and advice to carers and assisted 
them to navigate through the range of service systems.

Educating and training 
Ran workshops to enable carers to gain 
skills and knowledge for their caring role 

and awarded training scholarships to improve their 
employment opportunities.

Improving carer wellbeing
Offered social and therapeutic activities to 
help carers reduce their stress, improve their 
wellbeing and enjoy social engagement.

Building advocacy skills
Advocated for carers’ rights and taught carers 
how to self‑advocate when interacting with 

agencies and service systems.

Supporting young carers
Provided practical and social supports to young carers 
to enable them to balance their educational and caring 
roles and complete their schooling.

Supporting mental health carers
Provided carers with a voice in policy formation 
and the opportunity to actively change service 

systems, design and implementation.

Supporting Aboriginal & 
Torres Strait Islander carers

Provided support and assistance to Aboriginal & Torres 
Strait Islander carers and their families.

Supporting carers of people 
who are ageing

Provided short term respite support and equipment for 
people who are frail aged or living with dementia to give 
their carers a break from caring.

Supporting people living 
with disabilities

Enabled people living with disabilities to develop 
practical and social skills for community participation and 
future independence.

Supporting culturally and 
linguistically diverse carers

Developed networks to support and assist 
carers from non‑English speaking backgrounds.
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Evaluating 
Our 
Performance

What carers said

90%  of carers felt heard, 
supported and 
respected by Carers ACT.

87%  of carers reported that the 
support Carers ACT provided 
helped them to manage 
their role as a carer.

90%  of carers felt satisfied with 
the services they had 
received from Carers ACT.

81%   of carers felt able to deal 
with issues that they sought 
help for from Carers ACT.

(Source: Monthly Carers ACT Carers Satisfaction Surveys, July 2019–June 2020)

“When you are caring for someone, 
the focus is constantly on them, not you. 
Caring is a tough gig, it is great attending 
activities at Carers ACT, as the focus is 
on you and you feel that you matter too. 
The Carers ACT staff are always friendly 
and supportive.”

“Everyone I speak to at Carers ACT 
has been very helpful. They do not 
only provide excellent service, but they 
anticipate needs and requirements. 
Carers ACT has been a lifesaver to 
me and changed my world because 
of the appropriate assistance 
I am now receiving.”

“I want to say thank you for the care 
I was given when I felt people might 
not understand what I needed. Just with 
understanding they put my mind at rest 
without being judgmental towards me.”

“I have been a carer and have sought 
assistance from Carers ACT for 14 years. 
Every year, the improvement you make 
to your programs and assistance are quite 
remarkable and much appreciated. I have 
been so impressed with Carers ACT.”
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Making 
Canberra 
More 
Carer‑Friendly
Carers ACT is proud to work in partnership with the ACT Government, carers 
and the community sector in developing the ACT Carers Strategy 2018–2028 
– a framework to support and recognise the work of carers and make Canberra more carer-friendly.

A Three-Year Action Plan was launched in October 
2018, which includes 25 actions that will deliver on 
the vision, outcomes and priorities established in the 
Strategy. These actions fall broadly under five themes: 
services and supports for carers; recognition and 
awareness; inclusion; support for young carers; and 
workforce and skills recognition.

Work on implementation of the actions commenced in 
2019 and progress in the first year has been steady.

Carers ACT acknowledges the work of the carers who 
crafted the ACT Carers Strategy, those involved in 
developing the Action Plan and those who continue to 
work towards a Canberra that Cares for Carers through 
participation in the Governance Group.

We look forward to continued progress towards 
achieving the actions over the coming years.
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Yet to commence
No action to date

Planning stage
For example, research, scoping, or 
initial meetings.

Early progress
Early progress towards outcomes 
for carers

Significant progress
Tangible outcomes evident for 
carers

Complete
Future work will maintain outcomes

*  Progress on action includes new 
initiatives

Key:

ACT Carers Strategy 2028–2028 first three-year Action Plan  

PROGRESS REPORT JULY 2020

1 Develop and deliver a handbook to support improved 
understanding of the role of kinship and foster carers in the 

child protection and out of home care systems, including carer 
participation and engagement in care planning.

2*Deliver programs and 
activities to help carers, 

including Aboriginal and 
Torres Strait Islander carers 
and culturally and linguistically 
diverse (CALD) carers, navigate 
available services and supports, 
such as mentoring for new carers. 

3*Define respite care 
and promote access to 

suitable respite care.

4* Support carers to 
advocate for themselves 

and the people they care for.

5 Support carers 
of people with 

disability to access 
information and services 
that assist them in their 
caring role.

6 Promote digital services that 
carers can access, including 

access to government web platforms. 

7*Promote carers in the ACT during 
National Carers Week.

8*Deliver an 
annual event to 

celebrate the role and 
contribution of carers 

9*Develop and implement a 
communications strategy to 

promote awareness of carers in 
the community

10* Identify and respond to young carers 
who require additional support in order 

to remain engaged in education or training

11*Flexibly support young 
carers by collaboratively 

designing individualised 
learning pathways. 

12* Collaborate to link existing 
programs in order to provide 

tailored support to meet the education 
and training needs of young carers. 

13* Advocate for the 
provision of mental 

health and wellbeing 
support to young carers. 

14 Employ 
engagement 

approaches that enable 
participation by carers, 
including in policy 
development.

15 Seek input 
from carers on 

initiatives that promote 
the rights and inclusion 
of people with disability. 

16* include carers in consultation and planning 
for Better Suburbs.

17 Consider carer needs and engage carers in 
consultations for planning initiatives. 

18* Identify barriers and 
explore options to:

• Acknowledge carers on 
health plans, including their 
role and support needs. 

• Consider carers’ needs 
during hospital discharge 
processes. 

19 Conduct a carer impact assessment for the 
‘Hospital in the Home’ initiative, to consider 

carers’ needs and their role as part of the care team. 

20* Assist carers to navigate the range of 
relevant, subsidised training opportunities 

and learning supports available in the ACT.

21 Ensure 
the views 

and training needs 
of carers in the 
Canberra community 
are represented 
during annual 
consultation on the 
ACT Skills Needs List

22* Promote innovative adult community education projects designed to address barriers to carers’ 
participation in vocational education and training (VET) and employment. 

23 Promote carer access to services 
for culturally and linguisically 

diverse (CALD), migrant and refugee 
communiities that build skills relevant to 
workforce participation. 

24* Engage the Canberra 
Business Chamber 

and private sector to promote 
employment of carers and 
support for carer employees.

25 Develop standard 
wording around 

recognition and support of 
carers in the workplace to 
support advocacy work.
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Recognising and Valuing 
Mental Health Carers
Carers ACT’s Mental Health Carers Voice (MHCV) program is the Peak Body for Mental Health Carers in the ACT.

The Mental Health Carers Voice Advocacy and Policy 
Advisory Group (APAG) began in 2018 with a broad 
mandate of providing a guiding voice for our Mental 
Health Carers Voice Peak Body work. MHCV actively 
engages with mental health carers to have their voice 
heard and create positive change in the sector through 
both individual and systemic advocacy.

Over the last two years this strategic plan has 
developed with significant input from the mental health 
carers community. APAG periodically conducts surveys 

in the mental health carers community to provide a 
basis to distil current problems and major concerns 
within that community. One overwhelming finding was 
that carers inevitably put their own concerns behind 
the concerns of those they care for, and in the process 
suffer high levels of stress, exacerbated by feelings that 
their efforts are neither recognised nor valued by the 
wider community.

In December 2019 APAG finalised their three-year 
strategic plan.

Vision A Canberra that recognises, values, 
and includes mental health carers.

Principles 
and Values

• Mental health carer wellbeing is central.

• Effective advocacy leads to reform.

• Informed by mental health carer experience 
and evidence‑based research.

• Carer focused decision making.

• Mental health carers are 
informed and central to Mental 
Health Carer Voice’s work.

Goals • Mental health carers are safe in their homes.

• Mental health services recognise, 
include and value carers.

• Mental health services are high quality 
and available when needed.

• Mental health carers have good outcomes 
on the Wellbeing Indicators.

• Mental health carers are engaged in 
their workplace and education.

• Awareness of mental health caring 
increases in the community.

• Mental health carers have an 
identity outside of caring. 

Timely, Effective and 
Integrated Service

Reduce the complexity 
of services for carers 
and their loved ones.

Health and  
Wellbeing

Improve the holistic 
health and wellbeing of 

mental health carers.

Workplace and  
Education

All mental health carers 
can participate fully in 
work and education.

Recognition, Inclusion and 
Value Outside of Caring

The value and contribution 
of mental health carers are 

recognised in the community.

S trategic Outcomes
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Caring for 
our Carers

“Carers ACT gives me the permission I need to be 
cared for myself. 

They are wise, strong and caring people and they work 
together seamlessly, helping me identify my needs and 

providing me with support. 

I am really grateful for their dedication and care.”

Carers ACT 13



A new suite 
of services – 
the Carer Gateway
During the 2019–2020 financial year, the Australian 
Government introduced new services for carers under 
the Carer Gateway. The Carer Gateway includes 
services delivered both online and by a local service 
delivery partner. Carers ACT is proud to have been 
selected as the delivery partner of the Carer Gateway 
for the ACT.

We are pleased that this service is giving us the 
opportunity to help carers in a new way as we are 
working with each carer not just to deal with their 
present issue, but in a holistic way that looks at all 
aspects of their lives and aims to prevent future crises.

When a carer contacts us, our Care Planner has a 
conversation with the carer to learn about them, their 
caring role and to identify what services and supports 

would best suit their situation. These supports can 
include counselling, peer support groups where they 
can connect with other carers, respite and more. The 
Care Planner will also provide advice on how to access 
other supports available such as through My Aged Care 
or NDIS and can assist in coordinating relevant services 
and supports identified in the action plan.

“I am so grateful to Carers ACT that we 
have such services, they have been a great 
help. I was lost and had no idea how to 
cope with everything. They have guided 
me, and we now have support. I feel that I 
am not alone. Such a caring and wonderful 
group. Thank you very much!”

C A R E R  S T O R Y
Early in 2020 I became the carer of my 45‑year old 
brother who lives with an intellectual disability. Now 
that Mum is in her 80’s and has her own health care 
needs, it was becoming too much for her to care 
for him.

It has been a stressful time relocating him from country 
NSW to the ACT and a big adjustment for him, myself, 
and my family. I was becoming quite frazzled trying to 
juggle work, caring and family life.

After missing several get‑togethers with my friends, 
one of them called me and told me about the Carer 
Gateway and suggested I get help. I had a look on 
the website and found a heap of useful information, 

but I was still overwhelmed. I found the time to call 
the Carer Gateway and got through to Carers ACT. 
What a godsend that has been. My Care Planner really 
listened to me and really understood what it was like 
to be a carer. Caring can be all consuming, but she has 
reminded me of the importance of caring for me and 
my other relationships. She said, “If I don’t care for 
me how can I care for others?”. We are working on an 
action plan with the aim of bringing my life back into 
balance. It is early days yet in my caring journey, but I 
feel that with the support of Carers ACT and the Carer 
Gateway, I am on a path to success.”
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Bruce said,
“Thank you so much for everything you 
have done for us. My daughter thinks 
you are the most wonderful people on 
the face of this planet, and I would like to 
add my thanks to this. I really appreciate 
everything you did for us.”

C A R E R  S T O R Y
A Calvary Hospital social worker contacted Carers 
ACT in relation to seeking emergency assistance 
for 73‑year old Bruce. Bruce is living with 
Dementia and was alone following his wife and 
primary carer being admitted to the ICU. Carers 
ACT was able to put in assistance, while working 
with Bruce’s daughter who resides in England, to 
ensure Bruce was safe during this time.

Emergency 
Respite
Planning for an emergency is not 
something that many of us consider.

We understand that regardless of having 
a great support network, emergencies do 
happen and support is needed. Carers ACT 
continues to provide emergency respite 
to support carers at times that have been 
unpredicted, stressful and demanding. Given 
the year we had, we also proactively contacted 
carers to see if support was needed and to 
help carers plan for emergencies in a time of 
restricted resources. Emergency respite is 
provided 24 hours a day to ensure that we are 
there to respond when carers need us most.

“I am the primary carer for my husband. I was scheduled 
to have surgery and needed to find residential respite 
care for him while I was in hospital and in recovery. The 
assistance I had from Carers ACT in finding suitable 
respite accommodation was wonderful. They understood 
my problem and it was so much easier than having to 
approach the separate respite establishments. I could 
not leave my husband alone, and Carers ACT was able to 
help me find in-home care when I had to go to medical 
and other appointments.”
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Counselling
The impact of 2020 on carers has, at times, been 
underestimated. Carers have continued to persevere 
through bush fires, storms and a global pandemic 
which has resulted in carers facing circumstances and 
decisions they never anticipated. Counselling, during 
these times, has been vital in ensuring carers are able 
to continue providing the best level of care, while 
supporting their own personal health and wellbeing.

Our professional counsellors have provided support to 
carers through these difficult times. They provided guidance, 
assistance and strategies for coping, relationship supports 
and managing the additional stress this challenging year 
has brought.

Peer Support 
Programs

Our support groups provide carers with a safe and 
comfortable environment where they can share experiences 
and information with carers who have similar lived 
experiences and understand what they are experiencing. 
These interactions enable carers to form new friendships 
and receive vital emotional and social support.

Many carers feel socially isolated because of the restraints of their 
caring role. They look forward to the monthly peer support group 

which provide the opportunity for much needed social connection. 
Throughout the year, we hosted and facilitated 8 carer support groups 

and managed to keep them going online during the COVID lockdown 
enabling carers to continue to connect with each other.

“The counselling service was crucial 
in assisting me to manage my mental 
health needs particularly in relation to 
my responsibilities as a carer.”
“I am very grateful for the supportive 
counselling provided by Carers ACT in 
very difficult family circumstances.”

“I was going through a tough time and came in for the 
carer afternoon. I found it informative and helpful. It was 
also good to meet other carers and it made me feel as 
though I am not alone. Thank you.”
“Through Carers ACT, I have met and made many 
lovely friends who are in the same situation. We have a 
support group, and we help each other.”

“Please accept my personal and sincere thanks for the 
support you have provided to me since I was able to be 
part of the group. It has helped us get through a tough 
time and continues through our grieving. Could you 
also please pass on to the members of the group my 
sincere thanks for all the support and ideas, they were 
helpful then and now.”
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Education and 
Wellbeing Workshops
Carers ACT ran an array of educational workshops throughout the year on topics including – 
the Montessori approach in Dementia Care, NDIS, My Aged Care, Manual Handling for Carers, 
Self-Care for the Carer, Decluttering, the Carer experience of Grief and Advance Care Planning.

Carers were given the opportunity to nurture their 
wellbeing through the provision of regular yoga, tai 
chi, laughter yoga, mindful gardening, journaling, and 
writing activities.

Carers embraced online opportunities after learning 
how to use video conferencing to access sessions 
during lockdown. This opened our offerings to an 
extended audience, allowing carers who would not 
normally attend onsite to join our regular offerings.

“I enjoyed the whole day without the pressure of 
looking after my wife and meeting with other carers with 
similar problems.”
‑ participant in Cuppacumbalong Sphere Workshop

“This session has helped me in my carer role by helping 
me to learn how to move a person safely and effectively 
without hurting myself as well as the equipment to use 
to assist”
– participant in How to Care for Your Back Workshop

“The mindfulness will help me calm down 
after challenges and prepare me for tough days. 
The gardening will delight my family and me 
and participating in craft will help my disabled 
daughters to be happy together.”
– participant in Mindful Gardening workshop

“It gave me the opportunity to completely change 
my focus, also to just be on ‘the receiving end’ 
of something really pleasant. I found this quiet 
reinvigorating and uplifting – hence helpful in my 
caring role!”
– participant in online Laughter Yoga

“Beside lifting my mood, it was good to be able 
to stay home at hand for my husband and still do 
an activity that focused on learning something new. 
So often something happens, and you can’t leave the 
house to attend an activity. Plus, there was interaction 
with the group prompted by the host.”
– participant in online craft activity 
(Make Beeswax Wraps)

“It was a complete break because I was 
concentrating and not thinking about problems. 
I’ve also learnt something that I can practice anytime 
for that same feeling. My daughter and I did the 
sessions together while her brother (who we care 
for) was at school.”
– participant in online craft activity  
(Learn Watercolour Brush Lettering)
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Supporting 
Young Carers
Our Young Carer program allows young carers to maintain 
their wellbeing whilst they cope with the challenges of managing 
school, caring and family responsibilities. Young Carers particularly 
felt the pressure of balancing learning and caring when schools 
closed due to the COVID lockdown that commenced in March.

Our dedicated Young Carer Worker reached out 
to young carers to provide support throughout the 
lockdown and continues to engage with young carers, 
schools, and youth groups to ensure that the particular 
challenges that young carers face are recognised and 
that the young carers receive the support they need. 
Through our program, young carers received practical 
support such as tuition and educational resources, 
counselling, respite, and in‑home support.

We advocated for the needs of young carers and 
raised concerns about the unique pressures they faced 
during COVID‑19. The ACT Government recognised our 
calls for assistance through the allocation of specific 
COVID‑19 recovery funds to help young carers get 
back on their feet. These funds will be used in 2020–21 
to support more than 250 young carers to access 
education or work, reconnect with friends, pay bills, 

participate in wellbeing 
activities and connect with 
each other.

During the year, young carers were also recipients 
of scholarships funded by donations raised by 
Shaw Building Group that enable them to pursue 
vocational education.

Many young carers become socially isolated due to 
their caring role. We were thrilled to receive a generous 
donation from the Rotary Club of Belconnen which 
enabled us to host an end of year fun filled Pool Party 
for young carers and their families in December. 
Dickson Aquatic Centre also supported this event by 
providing free entry and use of the facilities. The young 
carers that attended were “super grateful”.

C A R E R  S T O R Y
When schools closed due to Covid, our Young Carer Coordinator contacted young carers to see how they 
were managing. One young carer, Tobias, said that he could not join his online classes because he was 
sharing a device with his siblings. To support Tobias to continue his education, Carers ACT provided him 
with a chromebook and support to learn to use it. We 
also arranged some in home assistance to give him 
time to catch up on the work he missed and provided 
online tutoring to help him get back on track. 
Happily, Tobias is back at school now.

Tobias said,
“I want to say a massive THANK YOU for 
buying me the chrome book and organising 
the tutoring. It’s made home schooling so 
much easier. So grateful for your help”.
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Mental Health 
Carer Support
Supporting those who care for someone living 
with a mental illness is vital to ensure the carer’s own 
personal health and wellbeing is supported.

Carers ACT offers many supports and services including Care 
Planning for Mental Health Carers. This service is delivered by highly 
trained Care Planners to ensure carers are well supported with 
information and resources that acknowledge the unique challenges of 
being a carer of a person with a mental illness.

Alongside our individual support work and education program, Carers 
ACT strongly advocates for the acknowledgement and recognition of 
mental health carers. As the peak agency for Mental Health Carers we 
ensure that their voice is heard in policy and service planning and we 
push for supports that protect their health and wellbeing.

“I found Carers ACT extremely 
helpful in caring for someone with 
Mental Health. I knew nothing about 
this and found it hard to deal with 
someone with Mental Health issues. 
After attending a workshop at 
Carers ACT, I became more capable 
and understood a lot more.”

Many older people want to stay living at home, but as they 
age and their health declines, they need support to do so.

This means that they increasingly rely on family members or friends 
to assist with the activities of daily living. Carers ACT has specific 
supports for carers of the aged and people who are frail, through 
the Commonwealth Home Support Programme.

Throughout the year, our Care Planners helped carers navigate 
the aged care system through individual support and through our 
Aged Care Information sessions designed to increase knowledge of 
the supports available and information to help plan for the future.

Our respite program enabled carers to have a break from their 
caring role knowing that the person they care for was looked after.

Through our equipment program we arranged the purchase 
of equipment that supported the elderly person to remain 
independent and living at home.

As their care needs increased, we supported our aged clients to 
take the steps needed to apply for a Home Care Package and our 
coordination service enabled them to maximise the use of their 
package and use the providers of their choosing.

Supporting Carers 
of People who 
are Aged

“I cannot thank you enough for all the support 
you have provided during the period you have 
managed and coordinated my father’s Aged 
Care Package. Your considerations, hard work 
and willingness to listen and provide advice 
during my impromptu telephone conversations 
are much appreciated.”
“My family and I are very grateful for all your 
hard work and support. I continue to find the 
Aged Care System very difficult to traverse 
even though I have been a registered nurse 
for over 40 years in public, private, interstate 
& international health care systems. Your 
guidance and support have been invaluable 
throughout this process and have assisted me 
enormously. Your professionalism, efficient 
day to day management, co-ordination, timely 
communication, and updates have been superb 
and I am very grateful for your assistance.”
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Deakin 
Cottage
Caring for people who are frail aged or living with dementia 
can be a tiring experience. Carers ACT provides carers with the 
opportunity to have a break by providing high quality personalised 
replacement care through our 4-bedroom Cottage Respite program.

The staff at the Deakin Cottage build connected relationships with each person 
so that we can deliver the right care for their clinical, social and spiritual needs. We 
recognise the dedication and commitment involved in caring and we appreciate what 
carers, and their families, may be going through. Our respite program ensures our 
carers the opportunity to have a break, confident in the knowledge that the person they 
care for will receive the support they require in an engaging and loving environment.

C A R E R  S T O R Y

“I want to thank you and the rest of your 
team at Deakin Cottage for the unique 
service you provide.

“The day and overnight respite services Deakin 
Cottage provides have made it possible for my father to 
stay at home for a year longer than we thought would 
be possible. My Mum is Dad’s primary carer. She is 
85 years old and goes to dialysis three times a week 
and has her own health challenges. Having a homely 
environment for my Dad, who has dementia, has given 
her much needed respite.

“Deakin cottage is unique because it assists 
families such as mine in making a gentle transition 
from the demands of providing full-time in-home 
care to permanent out-of-home care. Dad started 
out as a day visitor at Deakin Cottage, becoming 
familiar with the care of others outside the home. 
He later progressed to regular overnight stays.

“Deakin Cottage is homely, warm and inviting 
with a beautiful garden and surrounds. These 
thoughtful touches really count when someone is 
away from home and help people like my Dad feel 
safe and secure. Not all families are as lucky as us 
in transitioning someone they love from home to 
full-time aged care. Having a homely environment 
as Dad’s first experience away from home prepares 
the whole family when transitioning to permanent 
aged care arrangements. Keep doing what you do. 
We need more places like Deakin Cottage.”

20 Support, Connect, Empower Carers 2 0 2 0  A N N U A L  R E P O R T



The HUB
The Hub Disability program supports 
carers by providing a welcoming, high 
quality skill-building environment for people 
living with intellectual disability.

During the year, The Hub expanded its service 
delivery to cater to the growing needs of carers and 
Hub participants. In addition to the group‑based 
program, the Hub now offers transport to and from 
the program and provides 1:1 support for individuals 
to have focused, skill‑building time with the support 
staff. The Hub staff collaborate with participants 
each month and create inclusive plans which enable 
them to work towards their individual goals.

This year, The Hub staff and participants delivered 
supports through various virtual platforms and 
were able to successfully cater to each participant’s 
individual needs providing much needed respite 
for the carer. The Hub conducted virtual Easter 
Hat parades, karaoke, dance parties, craft, cooking 
and skill building. Through the virtual program 
participants were able to stay in touch with each 
other and maintain their social connection and skills. 
The program provided engagement during COVID 
lockdown giving the participants contact with 
friends and the outside world whilst providing carers 
with the space and time to engage in activities other 
than caring.

“I don’t know what I would have done 
without the Hub! When the pandemic 
came, it hit my family really hard. I lost my 
job, and I was not sleeping because my 
son was up all night. The Hub staff were 
able to support my son through the day 
so I could get much needed rest and start 
preparing myself to find another job. I will 
be forever grateful for the Hub and what 
they have done for me and my family”

“I can’t believe how fast the team at 
the Hub were able to engage alternate 
supports during the pandemic and keep 
my daughter occupied for those couple of 
hours a day so I could have a break and 
put my feet up.”
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Advocacy
Oftentimes, carers can become overwhelmed when trying 
to navigate complex systems and processes. Our advocacy 
team supports carers by opening communication channels 
with government agencies, enabling them to speak up and 
have their voices heard. Advocacy often plays a role in breaking 
down seemingly insurmountable challenges into smaller tasks, 
enabling the carer to have a plan of action that is more achievable.

We help carers through coaching, advising, skill 
building and sharing techniques to build their 
self‑advocacy skills, and empower them to be more 
confident when negotiating with service providers. We 
lead and influence systemic reforms on a larger scale 
to enable carers to maintain their well‑being and assist 
them in their caring role.

Our Kinship and Foster Carers advocacy service 
allows carers to have their voices heard and 
acknowledged when communicating with their foster 
care agency or with child, youth and protective services.  
Through this service we also aim to develop carers’ 
self‑advocacy skills, provide emotional support 
though liaising with agencies and assist with writing 
correspondence, phone calls and attending meetings.

During to the 
pandemic, carers 
reached out to us for assistance 
in navigating restrictions in aged care facilities. We 
liaised on their behalf and found different ways that 
carers could still connect with their loved ones through 
modified visitations and the use of technology for 
communication. We helped families link to OPAN, 
COTA and the Aged Care Quality and Safety 
Commission, where Carers ACT raised issues regarding 
restrictions that were impacting carers and their loved 
ones. The advocacy team also played a significant role 
in connecting with individual carers to check on their 
well‑being, and to link them to much needed resources.

“I just want to express my thanks for 
linking me to Legal Aid and supporting 
me through this process. Things are finally 
going well, and I am on the right track 
now. Thank you for doing this for me.”
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Our Supporters

Thank You!

Carer Stories – Disclaimer
Please note that the carer statements and stories 
contained in this document have been written based 
on carers’ direct quotes and contributions, email 
feedback and conversations. Even though some 
names have been changed to protect privacy, the 
stories reflect true experiences, situations and feelings 
of carers supported by Carers ACT during 2019–20.

Shaw Building Group
This year, Carers ACT and Shaw Building Group 
celebrate our 15th year in partnership. A massive thank 
you to Shaw Building Group who have once again 
held a successful event and raised almost $90,000 for 
carers. Through this generous support, we were able 
to provide respite services, retreats, tuition assistance, 
scholarships and essential equipment to those who 
need it most. We greatly value our long‑standing 
relationship with Shaw Building Group and thank them 
for their ongoing support.

Community Support
Carers ACT would like to express our gratitude 
for the financial and volunteer support from 
numerous individuals and companies throughout the 
year. Your generosity has made a huge impact in the 
daily lives of carers and the individuals that they care 
for. We would also like to take this opportunity to thank 
the carers who so generously gave their time to share 
their stories and promote carers’ needs in the media, 
government, forums and committees which have helped 
shape policy and bring awareness to the valuable 
contribution that carers make to our community.

Funding Support
Carers ACT would like to acknowledge and thank the following organisations for their continued support and funding: 

Australian Government 
Department of 
Social Services 

Australian 
Government 

Department of Health 

ACT Government 
Health 

Directorate 

ACT Government 
Community Services 

Directorate 

Carers 
Australia 

Carers ACT is committed to inclusiveness in all 
communities and endorses diversity, supports equal 
rights and rejects discrimination of all kinds.

Carers ACT is supported by the ACT and 
Australian Governments.

Carers ACT recognises the traditional owners of our land 
and pays our respects to their Elders past and present.
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www.carersact.org.au


