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In Care



Supporting, Connecting, 
Empowering Carers

Carers ACT … a Trusted Partner in Care

“ I think Carers ACT is an essential service for Canberra. Being a carer, it’s very easy to feel ‘alone’ and 
feel you’re carrying the weight of the world on your shoulders. I’ve used the services of Carers ACT on 

a number of occasions like counselling, group courses and information sessions, and have found these 
services invaluable. To have someone to talk to and give help is a lifeline that we couldn’t do without. 

A carer saves the community and Government so much and it’s beneficial to the person receiving the care. 
That being said, the carer is generally the first to ‘wear out’. Carers ACT helps prevent that.”

 — Pamela, Carer

Aboriginal and Torres S trai t Islander people are advised that this publication 
may contain images of people who have passed away.
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Who We Support

A carer is a family member, friend or neighbour who provides 
personal care, support and assistance to someone who has a disability, 
a medical condition (including a terminal or chronic illness), a mental 
illness or is frail and aged.

A carer’s role can include help with daily living activities 
such as housework, transport, health care, shopping and meals, 
reading and writing, emotional and mental support and personal care.
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Why We 
Support Carers

Caring can be stressful — emotionally, physically, mentally and 
financially. It can impact on a carer’s ability to participate 
in everyday activities, their relationships, their health 
and wellbeing.

Our purpose is to support, connect and empower carers 
to maintain their caring role and personal wellbeing. We aim 
to enable carers to participate in everyday activities such 
as employment, education and social activities. 

We are a trusted partner in care and we provide carers with 
a range of integrated services and supports to assist them in their 
caring role. 

We are the peak body for carers in the ACT and work 
with industry and government to make Canberra a more 
carer‑friendly community. 

We are also a proud member of the National Network of 
Carer Associations, working in partnership to promote 
awareness of  carers and the issues related to caring.
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The Need for Support
Depression47%

unpaid carers experience 
anxiety or depression2

Thinking 
about suicide 16%

of carers of people 
with dementia have 

contemplated suicide more 
than once in a year4

Low wellbeing 
Carers have the 

lowest wellbeing of any 
group in society5

Social isolation

1 in 5
carers only have face to 

face social contact 
every 3 months5

Almost

Living wi th 
own disabili ty 

1/3
of carers live with 

disability themselves, 
with 1 in 5 experiencing severe 

or profound limitation1

Over

Chronic pain
carers are more likely to 
experience chronic pain 

and highly likely to 
carry an injury3

No time for employment 
or social contact 

1 in 3 
carers care for 40 hours or more each week, reducing 

their ability to work or have social contact1,2
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Careers impacted 

1 in 5
carers feel their careers 
have been negatively 

affected by their 
caring role2

Over 

Long-term 
care

41%
of older carers have been 

caring for 10 years of more, 
increasing the social, emotional, 

physical and economic 
challenges they face2

Lack of 
sleep 

58%
of carers have 

difficulty sleeping2

Lack of 
exercise

3 in 5
carers have no time 

to exercise2

Poor health

54%
of carers have no time for their 
own medical appointments 

and feel their own physical 
health has suffered2

Less income

1 in 5
carers have had to reduce 
their work hours to care 

and some carers have a 42% 
lower income than non carers1

Over 

Relationship 
difficul ties

21%
of carers feel their family 

relationships have suffered 
since being a carer2

Sources

1. ABS, 2015, Survey of Disability, Aged and Carers

2. Embracing Carers, 2017, International Survey 

3. Australian Unity, 2017, Wellbeing Index Survey

4. Siobhan T. O’Dwyer, et al, Suicidal ideation in 
family carers of people with dementia, ‘Ageing & 
Mental Health’, 2016, 20, 2, 222

5. Carers ACT Fast Facts, 2017
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How We 
Support, Connect 
& Empower 
Carers

Carers ACT operates an integrated carer support service within the ACT 
and the Carer Respite Centre in Southern NSW. In the ACT we offer carers 
a full suite of services and supports from the one location, reducing their 
need for multiple contacts and service involvement. This also enables us 
to assess carers’ needs and identify the best services and supports 
available for their individual circumstances. Carers engaged with Carers 
ACT can access supports ranging from respite, one‑off supports, 
counselling, information and advice, advocacy, social connections, 
peer support and skill building. 

Needs assessment 
and planning

We work closely with carers to 
understand and assess their needs 
and create a personalised support 
plan that links them to services 
and supports that best suit their 
situation including Carer Directed 
Respite Packages.

Carer directed 
respite packages

We develop our packages based on 
carer needs to enable the carer to 
access a range of practical supports 
such as respite or in‑home help 
over a 12 month period.

Arranging emergency 
and short term respite 

We organise short term and 
emergency respite care when a 
carer becomes unexpectedly ill, 
is experiencing a crisis or needs a 
short break from their caring role.

Peer support 
groups  

We provide carers the opportunity 
to connect, learn from and share 
with other carers through our 
17 peer support groups.

Counselling  

Our professional counsellors, trained 
in dealing with carer‑specific issues, 
offer face to face, phone and group 
counselling for carers.

Carer coaching   

Our carer coaching program 
utilises a series of facilitated 
face‑to‑face workshops focused 
on building resilience and 
improving carer wellbeing. 

Partners in Care 2018 Annual Report6



Raising awareness

We raise awareness of carers within the 
community to ensure that carers and 
others are aware of the supports we 
provide and can access these. We also 
raise awareness of the challenges of 
caring so that carers are supported by 
the community.

Providing information 
and advice  

We provide carers with information 
and advice to assist them in their 
caring role through education 
and service pathway resources, 
education sessions, community events, 
outreach activities, website and 
social media, and phone and 
in‑person consultations with staff. 
We assist carers to identify and 
meet their own needs and help 
them navigate through the range 
of service systems they interact with.

Education and training  

Our wide range of educational 
workshops enable carers to gain skills 
and knowledge for their caring role. 
A number of our education 
programs are live streamed to 
enable carers to participate 
from their homes or workplaces. 
Our training scholarships enable 
carers to pursue or update their 
trade qualifications to improve 
their employment opportunities.

Improving carer 
wellbeing  

We offer a wide range of social 
and therapeutic activities which 
enable carers to reduce their stress, 
improve their wellbeing and enjoy 
social engagement. 

Building advocacy 
skills 

We advocate for carers’ rights and 
teach carers to self‑advocate when 
interacting with agencies and 
service systems.

Supporting 
young carers 

Through our dedicated Young Carer 
Coordinator we provide practical 
and social supports to young carers 
to enable them to balance their 
educational and caring roles and 
complete their schooling.

Supporting carers of 
people with mental 
health conditions

As a peak body for mental health 
carers we provide carers with a 
voice in policy formation and the 
opportunity to actively change 
service systems, design and 
implementation to achieve better 
results for carers and people living 
with mental health conditions. 
We also provide specialist 
programs aimed to increase carers’ 
understanding of mental health 
conditions and treatments as well 
as increasing understanding of 
legislation such as the Mental 
Health Act.

Services for carers 
of people who 
are ageing 

We run a short stay overnight respite 
cottage in the ACT for people who 
are frail aged or living with dementia 
to give their carers a break from 
caring as well as day programs for 
people who are frail aged to enable 
carers to balance care and work. 
We also provide equipment that 
helps maintain independence.

We also run a unique short stay 
overnight respite program for carers 
of people who are ageing or living 
with dementia in the Illawarra region.

Developing 
independent living 
skills for young adults 
with disabilities

Our Disability Hub day program 
enables young adults to develop 
practical and social skills to 
participate in the community. 
Our program is designed to support 
working carers and is one of the 
few to be open Monday to Friday, 
8.30–5.00pm, to complement 
standard business hours.
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Where We 
Support Carers
In the ACT we offer a full range of carer support services. 

In Southern NSW we assist carers through our Carer Respite Centre, 
arranging support to enable carers to take a break through short 
term and emergency respite and providing links to other services 
in their local region. 

In the Illawarra we assist carers of people who are frail aged 
or living with dementia to take a break through our Illawarra 
respite program.

Young
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Bermagui

Merimbula
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Batemans Bay

Cooma
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Evaluating Our Performance  

87%

of carers felt 
able to deal with issues 
that they sought help for 

from Carers ACT.

of carers reported 
feeling heard, 
supported and 
respected by 
Carers ACT.

of carers reported that 
the supports Carers ACT 
provided helped them 
to manage their role 

as a carer.

of carers felt satisfied 
with the services they 

had received from 
Carers ACT. 

92%

93% 84%

Source: monthly Carers ACT Carers Satisfaction Surveys, July 2017-June 2018

“ It is the flexibility that your service 
can provide that is most beneficial, 
as well as a tailored approach to 
each carer situation. You are well 
connected in the community and 
are able to leverage good and 
creative support options for people 
through this. You are often much 
more responsive than other planned 
respite options, which often become 
full and have a wait list, and this 
responsiveness can often avert 
a potential crisis.”
Regional Director and 
General Manager — 
Aged & Disability Services

“ Your professionalism, 
understanding and prompt 
response makes things so much 
easier for our clients. Keep on 
doing what you’re doing because 
you are wonderful at it.”
Home Care Provider

“ I just wanted to say how 
much your staff have helped me. 
The efficient, caring and considered 
approach with my client has been 
paced to avoid overwhelming him, 
which has happened so often lately 
with the other services involved.”
External Counsellor

What Carers Said What Our Service Partners Said

Carers ACT 9



Raising 
Awareness
We have an enviable reputation for having wide-spread 
connections throughout the community. We use 
these connections to raise awareness of carers and of the 
support and services available to them, with particular focus on 
encouraging hidden carers to access the supports they need. 

We do this through:

 � Outreach activities in locations 
where carers are likely to be 
(such as hospitals).

 � Building connections with 
key local organisations such 
as Council of the Ageing, 
Capital Health Network, 
Mental Health 
Community Coalition, 
Mental Health 
Consumer Network, 
Dementia Australia, 
ACT Council of Social 
Services and many more.

 � Participation in sector working 
groups and committees.

 � Briefings to local 
government politicians and 
departmental representatives.

 � Representation of carers’ 
interests and needs at 
local and national forums, 
reference groups, 
advisory bodies, 
committees and 
policy groups.

 � Development of networks 
and partnerships in 
the community.

 � Promotion through media, 
social media, websites, 
and public events.

 � Information dissemination 
to community groups, 
service providers, 
health professionals 
and peak bodies.

 � Actively leading the 
development and 
implementation of the 
ACT Carers Strategy.
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Building 
Connections

Navigating pathways

Carers intersect with a wide range of 
services, systems and sectors in their 
daily life. Carers ACT helps carers to 
navigate through the systems and 
access supports through our service 
maps and connections. We act as 
a navigator to help carers gain the 
supports they need through systems 
such as the NDIS, My Aged Care, 
Centrelink, health services, 
mental health services and local 
service providers. We also partner 
with these to deliver information 
sessions to carers about how these 
government systems can support 
them and the person they care for.

Service mapping

We have an extensive service map 
of the range of services available in 
the community and we use this to 
connect carers. Our map includes 
services for the person the carer 
supports as well as a range of services 
that can support the wellbeing and 
health of the carer. Where needed, 
we actively support the carer to 
access these supports. 

Understanding the needs 
of carers in our area 

Carers ACT works closely with our local 
Primary Health Network, NDIS Local 
Area Coordinator, Aged Care Regional 
Assessment Team, Aged Care 
Assessment Team and the health 
system to identify unmet carer needs 
and provide the best options to 
support carers in their caring role.

“An invaluable service. The scope 
and breadth of services and 
information is excellent, practical, 
and life-saving.”  

— Joan, carer
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ACT Carers 
Strategy
We are proud to be involved in creating a unique opportunity for 
carers to be the main voice in shaping a carer friendly Canberra. 
Through a highly collaborative and deliberative democracy 
consultation and engagement process with the ACT Government, 
carers and the community sector, we jointly developed the 
ACT Carers Strategy, providing a framework to support and 
recognise the work of carers.

A Carers Voice Panel of 49 
representative carers developed the 
vision, outcomes and priorities for 
the Strategy, ensuring that those with 
lived experience shaped the focus 
of the Strategy. It was endorsed by 
Cabinet as the ACT Carers Strategy 
2018–2028. 

A Carers Strategy Taskforce then 
commenced development of the first 
Three Year Action Plan, which will 
deliver on the vision, outcomes and 
priorities established in the Strategy.  
The Action Plan will be launched in 
October 2018.

“This was the first time end-users of 
a strategy have led the process and 
the product.”
— Antonio, carer

“ I thank Minister Stephen-Smith 
for her bravery in allowing carers 
to voice their own needs and help 
to share their own space in the 
Canberra community” .

— Roslyn, carer

“Being involved in the formation 
of the Strategy gave me a sense of 
worth and value. It also gave me 
the opportunity to provide input to 
the development of the Strategy 
— not just for me — but for all groups 
of carers, who are often undervalued 
in society and community.”
— Andrew, carer 

Priori ty Areas 
1. Recognition

2. Education

3. Information 
Access

4. Ongoing Carer 
Engagement

5. Enhanced 
Support Services

6. Treating All 
Carers Equitably
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A Snapshot of Our Year

Led the development of the 
ACT Carers Strategy 2018–28, 
in partnership with carers and the 
ACT Government, to work towards 
a carer friendly Canberra. 

Celebrated 25 years of supporting, 
connecting and empowering carers.

Provided services to support 
more than 4700 carers with their 
caring role.

Introduced a new carer needs 
assessment tool and developed 1,100 
personalised action plans for carers 
with a high caring load, including 
25 Carer Directed packages.

Established three new peer support 
groups for carers bringing our total 
peer support groups to 17.

Began live-streaming educational 
sessions and virtual art tours 
at the National Gallery to create 
opportunities for carers who 
are unable to attend events in 
person due to their caring role 
or geographic isolation.

Hosted the Mental Health Issues 
for Young People forum — our most 
popular session to date — led by 
Dr Michael Carr‑Gregg, one of 
Australia’s leading experts in 
adolescent mental health.

Provided carers with the opportunity 
to enhance their wellbeing, 
learn new skills, participate in life skills 
coaching and have a break through 
our carer retreats, with carers praising 
the enormous wellbeing benefits 
they obtain from these breaks.

Created our new website, 
to provide clearer and more easily 
accessible information for carers, 
including online resources for 
self‑education and self‑care.

Established a Mental Health Carer 
Advocacy and Policy Group to 
empower mental health carers to 
have a voice with decision‑makers 
and bring about improvements in 
the mental health system.

Launched our first Reconciliation 
Action Plan at our Reconciliation 
Week BBQ.

Named a finalist at the ‘2017 ACT 
Chief Minister’s Inclusion Awards 
for Excellence in Inclusion’ for our 
popular disability day program.

Supported the nomination of 
young carer Malakai Reinhard for 
a Westfield Local Hero Award. 
His $10,000 winner’s grant is being 
used to set up a fortnightly drop‑in 
for young carers.

Achieved full accreditation and verification against the following standards:

 � QIC Health and Community Services Standards 7th Ed

 � Home Care Standards

 � NSW Disability Services Standards

 � National Standards for Mental Health Services
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Our Carers’ Stories
“There are four kinds of people in the world: those who have been caregivers; 
those who currently are caregivers; those who will be caregivers; and those 
who will need caregivers.” 

– Rosalyn Carter, former US First Lady
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Planning Care Through 
Life Changes

Rick’s Story
Rick is a 60 year old carer who cares 
for his 68 year old partner, Tony. 
Tony lives with a range of increasingly 
deteriorating chronic health 
conditions and depression. While Rick 
was working full‑time and juggling 
work and care, Rick found residential 
respite essential for filling in the gaps 
when he couldn’t take leave. 

As Tony’s condition worsened his 
increasing care needs forced Rick to 
resign from work, creating anxiety and 
stress about their financial situation.  
We worked closely with Rick, 
helping him adjust to life as a 
full‑time unpaid carer, and undertook 
a comprehensive needs assessment 
to identify his changed carer needs. 
We developed and managed a 
12 month carer support plan and 
consulted with Rick so he had input 

and control over the supports 
he accessed. We also provided him 
with a range of information and 
advice for his new role, and organised 
counselling sessions to help him 
cope with his financial stress.  

Rick used his carer directed 
package to access a range of 
practical supports when he felt 
overwhelmed by his caring role. 
These included cleaning, gardening, 
cooking and planned respite.

“Sometimes I was so busy caring for 
Tony that there wasn’t any time left 
to look after myself or the house. 
“Working out a plan for the year 
helped me take control of services 
and direct assistance where it was 
needed most”.

We also helped him navigate the 
service system to arrange for an 
occupational therapist to visit their 
house to assess what alterations 
were needed for wheelchair access. 
“It was really helpful,” said Rick. 
“Planning the services that assist 
me to meet my needs has helped 
sustain my caring role.” 

Through our self‑care workshops, 
Rick also learnt the value of taking 
time out for himself and connecting 
with other carers. “I now plan regular 
respites through my package as 
I benefit so much from having 
these breaks, meeting other carers, 
and sharing useful information 
with them. It really helps put 
things in perspective and gives 
me important ‘me time’. ”
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Care Planning — 
Our Process
Care planning empowers carers 
to take control of their own needs. 
Our care planners provide carers 
with the opportunity to develop 
a personalised plan that supports 
their needs and wellbeing.

care plans for carers with 
high caring load including

1,100Developed more than 

carer directed packages

25

1. We undertake a 
needs assessment to 
understand the carer’s 
responsibilities, care load, 
relationship with the person 
they care for and what services 
and other supports are 
already in place.  
 

2. We identify the types of 
support and services that 
will benefit the carer. 
 

3. We develop an individualised 
plan of services, in consultation 
with the carer that includes 
access to a range of services 
provided by Carers ACT 
and others that meet the 
carer’s needs. We also provide 
information that enables the 
carer to manage their situation. 
The plan may also include a 
package that can be used to 
purchase a range of practical 
supports to assist the carer in 
their caring role.

4. We coordinate the 
implementation of the plan. 
 

5. We keep in touch with the carer 
to check on their wellbeing 
and to ensure that appropriate 
supports are in place. 
 

6. We regularly review the plan.
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Helping Carers 
Navigate the Systems

Colleen’s Story
Colleen cares for her husband 
Bruce who was diagnosed with 
dementia 14 years ago. She juggled 
work and care, gradually reducing 
her days as Bruce deteriorated. 
After they moved to Canberra Colleen 
missed her support network and 
found it difficult to care on her own. 
Her attempts to organise a home care 
package through the My Aged Care 
system resulted in extreme stress. 

Colleen initially declined the home 
care package that was offered, 
believing they were ineligible. It was 
not until she attended Carers ACT’s 
seminar on My Aged Care and home 
care packages that she realised 
her mistake. 

“When I thought we had lost 
access to support we desperately 
needed I immediately had the 
biggest meltdown in 14 years. 
Luckily, Carers ACT staff quickly took 
me under their wing and started 
sorting things out.” In just three 
weeks Colleen had Bruce’s package 
back at the highest level.

“They were unbelievably wonderful. 
They worked out what I needed and 
guided me through the system. 
They put me in touch with the right 
people to make sure I got the right 
services for me and that I understood 
how the process worked. I finally felt 
in control of what we were getting. 
That definitely wouldn’t have 
happened without Carers ACT.” 

To give Colleen a break from her 
caring role, we suggested she take 
Bruce to Deakin Cottage, our short 
stay home‑like cottage for people 
with dementia. 

“Bruce loves being at Deakin and that 
gives me such comfort to know he 
enjoys his time there.”

Bruce’s stays at Deakin Cottage meant 
Colleen had time to care for her 
own wellbeing. She attended several 
Carers ACT educational workshops, 
gaining valuable knowledge and skills 
to help her cope with her caring role, 
and joined in social activities, 
enabling her to connect with 
other carers, make friends in her new 
city and reduce her social isolation.

“There was a gap in my life because 
I’d left my friends and family behind 
in Adelaide. I never imagined 
Carers ACT would give me what I 
needed and fill that gap in so many 
different ways. They became my social 
and support network — my lifeline. 
Now, when I’m feeling lost or lonely 
or need advice, I just go to Carers 
ACT. They make me feel so much 
better and sort everything out.”
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carers helped 
with their caring role.

4,700More than

We provide carers with information and resources, 
assist with problem solving, provide support options, 
and make appropriate links to our advocacy team, 
counsellors, support groups and respite team.

Carers with complex needs are connected to our care planners 
who develop a comprehensive action plan which 
includes links to the most appropriate community services 
for their caring needs so they can maintain their caring role, 
personal health and wellbeing.
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Living wi th 
Dementia & Ageing

carers to have a vital break 
from caring through our 

Deakin Cottage

135
We supported Deakin Cottage is a welcoming home 

away from home where people who 
are ageing and frail or have dementia 
can have a short overnight stay with 
us or join our day program. This is a 
vital support for carers enabling them 
to continue working or to take a break 
from caring.

Clients at the Cottage make 
new friendships, enjoy shared 
interests and continue to maintain 
everyday living skills. Our staff are 
trained in the Montessori model 
of care which is designed to focus 
on what the client can still do, 
capture their interests and provide 
a sense of purpose. The result is 
that people are able to engage 
in meaningful activities whilst 
maintaining or even restoring 
their capacity.

This year we introduced short stays 
at the Cottage for married couples, 
to give them the opportunity to 
stay together while leaving the 
day‑to‑day household tasks and care 
needs to the staff. Both clients and 
staff loved this experience.

“Each time my wife comes home from Deakin Cottage she’s 
really happy. This gives me great peace of mind and confidence that 
she’s being given premium care. It means I can properly relax and enjoy 
my breaks. Canberra can learn a valuable lesson from how this care 
facility functions and what a great service it provides.” 

— Ben, carer
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Sofia’s Story
Sofia is a full time carer for her 
daughter Antonella, who is profoundly 
disabled and for her husband who 
has Multiple Sclerosis. 

When Sofia’s husband was 
diagnosed with a brain tumour 
and needed immediate surgery in 
Sydney, Sofia contacted Carers ACT, 
desperately seeking care for her 
daughter so she could be with 
her husband. Our care coordinators 
worked with Sofia to assess her 
needs and within 24 hours had put 
emergency support in place. 

We arranged for Antonella to stay at 
a respite cottage and organised the 
2–1 support she required. This came 
at significant cost that was not fully 
covered by her NDIS plan and we 
were able to draw on our respite 
funding to cover the additional cost.

Once the emergency had passed, 
we contacted Sofia to see how 
she was progressing. She was very 
stressed and advised us that the 
surgery had created significant 
financial hardship and her family 
was in jeopardy. She was referred 
to our care planning team who 
completed a formal assessment and 
developed a personalised plan to 
support her ongoing needs. As part 
of the plan we arranged counselling 
and connected her to our advocacy 
team who assisted her with sourcing 
additional funding.

“I came to Carers ACT for urgent 
support as I was in the middle of 
working out logistics for Sydney, 
Antonella’s care and supporting 
my husband to prepare for major 
brain surgery. It was an incredibly 
stressful time and I was only able to 
get through it all because Carers ACT 
took immediate control and with 
a day’s notice arranged things for 
me so quickly. They stayed with 
me through the whole process 
and beyond.” 

Providing 
Relief Through 
Emergency Respite
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since 1998
We have been providing 
emergency respite care 

for carers 24/7 

We understand that sometimes 
the unexpected happens. 
When a carer has an 
emergency or crisis and 
needs to arrange urgent 
alternative care we are there 
to assist. Carers call us anytime 
24 hours a day to organise 
urgent replacement care.

During the Tathra bushfires 
earlier this year, Carers ACT was 
able to support local families 
by arranging urgent 
respite care.

Emergency Respi te

“ You’re the only organisation who always assists 
my family — and can do it immediately.”
— Con, carer
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Jing’s Story
Jing is a carer for her terminally 
ill husband and her two adult 
daughters who have mental ill‑health. 
Through Carers ACT’s specialised 
peer support groups Jing was able 
to find emotional support and learn 
strategies to build her resilience to 
cope with an increasingly challenging 
caring role. She also found great 
solace from being connected to 
the myriad of practical supports 
Carers ACT offers.

Jing first came to Carers ACT for 
support in dealing with her younger 
daughter’s behavioural issues at 
school and to get information and 
advice on Centrelink payments. 
Following her husband’s diagnosis 
Jing began attending peer support 
groups for practical mental health 
advice and emotional support. 

“Keeping my mental health was one 
of the big benefits I got from Carers 
ACT because I was running on empty, 
pretending I could do everything. 
Their support group sessions have 
given me lots of useful resources and 
desperately needed respite. I wish 
I’d started going to them sooner.”

These sessions included 
Partners in Depression, a six week 
group program that provides 
information and support to carers 

who live with or love someone 
experiencing depression, and the 
highly successful Keeping Families 
Connected program, which has been 
running for the past 18 years.

“These programs are absolutely 
fantastic! You felt very supported 
within those groups. They helped 
me to keep going, knowing you 
weren’t alone when you thought you 
were and that there are people who 
understand you. The groups were 
also very valuable for learning useful 
things from each other.”

“I really don’t know where I 
would have ended up if it wasn’t 
for Carers ACT. As well as the 
support groups, Carers ACT helped 
me in so many practical ways too. 
Even little things like knowing your 
meals are sorted for two weeks or that 
you’ll have a housecleaner because of 
your stress‑related sore back makes 
a huge difference. It’s just one less 
thing you have to think about or do. 
Even making the time to check up 
on me to say ‘How are you going? 
Are you okay?’ was phenomenal as 
I know how busy they are — yet they 
made me feel important to them.” 

Building Resilience 
Through Peer Support
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sessions across

150
We enabled carers to 

share and connect with 
other carers in over 

support groups.

17

We host or facilitate 17 carer support groups. Some groups 
support carers from a specific cultural background, whilst others 
focus on care needs and health issues.  

Carers find our support groups a safe comfortable environment 
where they can share personal feelings, experiences and 
information with carers with similar lived experiences who 
understand them without judging. This peer learning and 
new friendships provide them with vital emotional and 
social support.

Peer Support
“The support group is my little 
piece of sanity for the month and 
my lifeline.” 
— Natasha, carer

“ I can’t express how valuable it is 
to share and learn from each other. 
When someone in our support group 
has a problem everyone is really 
happy to share their lived experience 
and what has worked for them. 
We’ve been together so long now 
we’re like family to each other!” 

— Benito, carer
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Maia’s Story
Maia is a 64 year old carer of her 
mother‑in‑law Lenny who lives with 
her and her husband on the NSW 
South Coast. Lenny has multiple 
health issues and deteriorated 
severely after a fall. Her increased care 
needs led Maia to resign from work to 
become Lenny’s full‑time carer, a role 
she struggled with.

“When I stopped working my 
husband had to work longer hours 
to make up for it. This meant I ended 
up with all the care responsibility 
for Lenny. I was driving her around 
everywhere, including dialysis three 
times a week, and helping her with all 
her personal care. I was exhausted.”

To give Maia a break from caring, 
we arranged residential respite for 
Lenny only to face an unexpected 
difficulty — there was no dialysis 
transport service for those too frail 
to be commuted in a standard car. 
To overcome this problem, 
we arranged for Lenny to be 
transported in her wheelchair by the 
wheelchair accessible taxi. We also 
referred Maia to Carers NSW for 
counselling and support groups 
to assist her in developing coping 
strategies and connecting with 
other carers.

“I was so grateful for the opportunity 
to have a break. I really needed that 
time for myself to recharge”.

When Lenny returned home from 
residential respite Maia resumed 
her full‑time caring role and, with 
our guidance, began arranging 
additional on‑going support to 
prevent future burnout. “Thanks to 
Carers ACT’s support and guidance 
I’m regaining control of my life 
and wellbeing and finding some 
balance again.”

Taking a Break 
from Caring 
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Respi te

1,300We support more than 

carers throughout 
Southern NSW and2,400

in ACT with respite care, 
information and links to 

local services.

We have local Carer Support 
workers in Batemans Bay and 
Cooma as well as workers who 

regularly meet with carers in 
other regional centres.

We set up three new 
regional support 

groups in Batemans Bay, 
Cooma and Jindabyne 

to provide vital social and 
emotional connections.

We helped carers to 
take a break from their 

caring duties and reduce their 
stress in many different ways: 

short term respite care 
either in their home, a cottage 

or an aged care home; 
recreational and therapeutic 
activities for their wellbeing; 

assistance with purchasing 
equipment or products that 

made caring tasks easier; 
and educational support and 

workshops that built their 
knowledge and capacity. 

Our Carer Support Team 
provides carers with:

 � Information on respite 
(replacement care), 
carer support services 
and how to access them. 

 � Assistance with 
determining eligibility 
and cost of these services.

 � Assistance in planning 
carers’ future respite 
needs and other 
support needs.
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Talking Things Over 

438
Counselling helped

carers
33

young carers

through

1,100
counselling 

sessions

48
therapeutic 

groups

It’s normal for carers to 
experience negative 

feelings such as guilt, 
frustration and anger as a 
result of the stresses and 

demands of caring. 

Our professional 
counsellors help carers 

work through these feelings 
and provide guidance in 
behaviour management, 

coping strategies, loss and 
grief and relationship 

challenges. 

Our carers said that 
talking things over with 
our counsellors was very 
helpful and held them 

together when they 
were feeling anxious, 

stressed or depressed. 
They were able to regain 

perspective and get 
their lives and health 
back on track faster, 

feeling more confident, 
capable and resilient about 

dealing with future crises.

Young carers often have 
mixed feelings about 

their caring role. This year 
we focussed on helping 
young people with their 
caring to ensure they had 
the capacity to continue 

their education.
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Empowering through 
Education & Training

1,000
Our educational workshops 

equipped more than 

carers with vital skills 
and knowledge, 

boosting their confidence, 
reducing their anxiety 

and strengthening their 
capacity to care.

We ran a wide range of 
educational workshops for carers 
on NDIS, My Aged Care, trauma, 
first aid, financial management, 
palliative care, foot care, dementia, 
My Health Record, mental health, 
Centrelink payments, allergies, 
computers, self‑care, advanced 
care planning and wills.

We began live-streaming many 
of our educational workshops 
to enable carers who couldn’t 
attend the sessions due to their 
caring role or geographical 
constraints to still access the 
information they needed from the 
comfort and convenience of their 
homes or workplaces. 

“ Just wanted to let you know how 
handy it was not to have to travel to 
be a part of this session. Being able 
to sit at my home while streaming 
live was so convenient – thanks for 
this opportunity” 
— Kathy, carer

We empowered 427 mental health 
carers with greater knowledge 
and skills through 11 psychosocial 
education programs on depression, 
self‑care, NDIS, trauma, 
suicide awareness, autism and 
navigating the mental health system. 

Our unique Shaw Work & Care 
Scholarships provide up to $5,000 
financial assistance to enable a carer 
to engage in education or training 
that will improve their employment 
opportunities. This year we helped six 
carers to start new apprenticeships 
and certificates, with the funds 
used to purchase equipment, tools, 
personal protection equipment, 
clothing, study materials 
and textbooks.

“The Shaw Scholarship has been 
life-changing because it’s allowed 
me to follow my dreams of working 
in the disability sector.”
— Laura, 19, carer
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Supporting 
Empowerment 
through 
Acceptance 
and Solidarity

Aya’s Story
Aya lives in the Illawarra region and 
cares for her husband Mohammed, 
who was diagnosed with dementia 
two years ago. As the disorder 
progressed and Mohammed’s 
health declined, he became 
withdrawn, preferring not to leave 
the family home environment. 
Aya became increasingly isolated and 
depressed until an invitation to join 
Carers ACT’s unique Illawarra Respite 
program for couples turned both their 
lives around.

“At the start I was really anxious 
about leaving Mohammed in the 
supported day program while I 
took time out. I wasn’t sure how 
he’d cope with someone else caring 
for him.” Through the support and 
encouragement of Carers ACT staff, 
Aya eventually relaxed and began 
enjoying the company of the 
other participants.

By the end of the program, 
Mohammed had found 
comradery with others who 
were also managing dementia. 
The good humour and the shared 
understanding of peers helped him 
to de‑stigmatise his own diagnosis 
and come to a better acceptance. 

“I’m so glad we went to this 
respite program. The stories we 
shared and the contacts I made are 
a blessing and it allowed me to have 
precious time for myself without 
any pressure. It also made a huge 
difference to Mohammed and he’s 
in a much better space mentally. 
He met many wonderful, still healthy 
men who joked about their dementia 
and this took away the stigma 
and changed his whole thinking 
about himself. He’s now more 
positive and we’re starting to venture 
out of our house again. I don’t feel 
so isolated anymore and it’s done 
wonders for my own mental health!”

Prior to this program Mohammed 
had refused to join the local service 
for people with dementia as he was 
struggling to accept his condition. 
This led Aya to become more 
and more house‑bound and 
isolated as she was too anxious to 
leave Mohammed. Then Aya applied 
to attend our unique respite program 
for carers and the person they 
care for. She was able to convince 
Mohammed to come along by 
explaining it was a break for the 
both of them. While still reluctant, 
Mohammed recognised that Aya 
herself was in need of support.  

At the retreat Aya and 
Mohammed shared dinners and 
breakfasts together but spent their 
days separately. Aya participated 
in group activities or spent time 
rejuvenating, while Mohammed 
attended a group activity program 
where he was cared for by paid 
support workers.

28



Improving Carer Wellbeing

1,300
We provided stress 

management opportunities 
to over 

carers through our 
weekly yoga, meditation 

and t’ai chi classes, 
art therapy, writing therapy, 

photography and 
wellness workshops. 

1,500
Our social respite 

program helped almost 

carers to improve their 
wellbeing through activities 

such as craft groups, 
lunches, art exhibitions, 

singing, photography, walks, 
theatre shows and day trips.

113
Our wellbeing 

retreats enabled 

carers have a break 
from caring, enhance 

their wellbeing and make 
social connections.

Carers are realising how 
important it is to take time out 
for themselves to maintain their 

own health and wellbeing, 
reduce their social isolation, 

develop new interests and 
friendships and regain their 

own identity. 

“ We’re still talking about it. 
These breaks really make a difference 
to each and every one of us.” 

— Mary, carer
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Empowering Carers by 
Giving Them a Voice

Gordon’s Story
Gordon is a 63 year old carer who 
has been caring for his son Luke for 
30 years whose complex needs have 
grown over time. He also periodically 
cares for several friends with varying 
physical and mental health issues 
and from time to time struggles with 
his own health issues arising from 
his caring role. His participation in a 
new carer policy and advocacy group 
has given him a strong sense of 
empowerment and purpose.

Gordon first came to Carers ACT 
15 years ago. In those days he mainly 
used Carers ACT for discounted 
movie tickets, as it gave him an 
opportunity to spend special family 
time with his son that he would 
otherwise not have been able to 
afford to do. “It was only a small 
thing but it made a huge impact.”

Gordon has since found strong 
empowerment and connection with 
peers through his involvement in 
Carers ACT’s new carers’ advocacy 
and policy group. This group was 
set up to be an authoritative and 
respected voice for carers in the 
ACT mental health sector, making a 
genuine impact on decision making.  

“Being involved in this group has 
given me an amazing sense of 
empowerment. I’ve had some very 
disempowering experiences with 
the mental health system in the 
last few years, where I felt invisible 
and dismissed. That’s a horrible, 
dark place to be stuck in when you’re 
trying to help someone you love.” 

“I joined the group because I wanted 
to change the system for the better. 
The experience most people have in 
the system, whether they’re carers 
or not, is mainly negative and often 
disenfranchising. I want to fix that. 
I want to make it a more positive, 
healing experience for people. 
By doing something tangible about 
the problem I feel empowered and 
not helpless anymore.”

Gordon’s desire to make a 
difference was inspired by his 
positive experience with Carers 
ACT’s advocacy team. “I was having 
serious issues with the hospital and 
feeling very frustrated because I 
wasn’t getting any results. My Carers 
ACT care planner suggested I try 
their advocate. So I did, and through 
their tireless hard work we overcame a 
very difficult challenge and achieved 
a history‑making result! I certainly 
couldn’t have done that on my own. 
I can’t be more grateful.”
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Building Mental 
Health Awareness

830We informed 

mental health carers through 
our monthly Mental 

Health Carers Voice 
e-bulletin.

300Almost

carers gained valuable 
knowledge through our 

very successful Young 
People and Mental 
Health Forum with 

renowned guest speaker 
Dr Michael Carr-Gregg.

“The staff at Carers ACT are always very good at listening. It’s the 
only time I get heard as in the mental health system I’m silenced, 
especially when I’m going through a crisis. So having someone who 
will actually listen, empathise, believe, understand and support me 
is deeply important to my mental wellbeing.” 
— Vanessa, carer
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Hao’s Story
Hao cares for his teenage 
daughter Li, who lives with 
intellectual and physical disabilities. 
With hospitalisation coming up, 
Hao was very concerned about how 
he would care for his daughter as 
NDIS did not cover the additional 
supports she needed. 

“I was booked in to have surgery at a 
local hospital and was very concerned 
about my capacity to care for Li both 
while I was in hospital and after my 
discharge because our NDIS funds 
didn’t cover the extra supports I knew 
I’d need. I felt stressed because I 
didn’t know how to organise this extra 
support and was too overwhelmed to 
speak up for myself. “

The looming surgery, on top of his 
usual caring role, was too much 
for Hao and he felt oppressed by 
his situation. The Carers ACT Care 
Planner put him in touch with our 
advocacy team who worked side 
by side with Hao to determine who 
might be able to provide support 
for him. We met with Hao’s surgical 
team to explain his particular 
circumstances and concerns and 
to work out a solution that would 
benefit the family.  

We negotiated with the hospital 
for a discharge planner to make 
contact with Hao prior to his 
admission to ensure that he was 
supported and we identified and 
organised extra support for his 
daughter while Hao was in hospital 
and after discharge so that Hao 
could go home and recuperate. 
Our advocate remained involved in 
the communication loop between 
the hospital and Hao to ensure 
this plan eventuated.

“I’m so grateful for Carer’s ACT’s help. 
They are the most important support 
in my life and in my daughter’s and 
they’re always consistent and flexible.  
I was able to have my surgery and 
come home, with peace of mind that 
Li was in good care while I was ill. 
They averted a potential crisis into 
something I was able to deal with.”

Advocating For Carers
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Advocacy

129We helped 

carers and 70
foster and kinship carers 

advocate for better rights.

Our advocacy service 
supports carers to speak up 
and have their voice heard. 
We help them to negotiate 
complex systems, link into 
financial or legal support, 

access services like the Human 
Rights Commission and the 
Ombudsman and identify 
gaps so they are more fully 

supported in their caring role. 

Our Kinship and Foster 
Carers advocacy service 

provides these carers with a 
voice when communicating 
with their foster care agency 

or with child, youth and 
protective services. Our service 
links carers into the supports 
and information they need 

and allows them to have 
their voices heard and 

acknowledged. Through this 
service we also aim to develop 
carers’ self-advocacy skills, 
provide emotional support 
though liaising with agencies 

and assist with writing 
correspondence, phone calls 

and attending meetings.

We help carers to build 
their self-advocacy skills 

by advising, coaching, 
skill building and sharing 

techniques that effectively 
empower them to be more 

prepared and confident 
when negotiating with 

service providers.  

When we see issues that affect 
many carers we will lead and 
influence systemic reforms 
on a larger scale to assist all 

carers in their caring role.
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Supporting Aboriginal & 
Torres S trai t Islander Carers 

2We have 

Aboriginal care coordinators 
to support the caring 

needs of Aboriginal and 
Torres Strait Islander carers 
and their families in ACT 

and Southern NSW.

Our fortnightly Nguluway 
Art Group gives our Aboriginal 
and Torres Strait Islander carers 
a therapeutic break from caring 
and an opportunity to connect 
with their culture and their 
peers through creative projects 
and social activities. This year 
they presented Carers ACT with 
a beautiful eight canvas mural 
of their journey.

We strive to bring 
Aboriginal voices into our 
environment and ensure that 
those voices are heard in 
internal and external policy 
and consultative processes 
and forums. We actively 
raise awareness of Aboriginal 
and Torres Strait Islander 
culture and carers through 
our Reconciliation Week 
and NAIDOC Week 
activities and ensure that 
all our staff participate 
in cultural awareness 
workshops.4%

of carers we supported 
were Aboriginal and/or 
Torres Strait Islander

We proudly launched our first 
Reconciliation Action Plan 
in May 2018 which outlines 
the actions we are taking 
to actively and practically 
demonstrate respect and 
support for Aboriginal and 
Torres Strait Islander carers 
and their cultures. Our vision 
is to build a better Australia in 
which carers can live, work, 
socialise and care equitably.
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Supporting and Raising 
Awareness of our 
Local Heroes

Malakai’s Story
Malakai is a 15 year boy who has 
been balancing school with being 
the primary carer for his family. 
Malakai cares for his mother Lenna, 
who suffers from a brain disease, 
and for his partially blind and deaf 
five‑year‑old sister Kataya who 
also has developmental delay. 
Through Carers ACT’s support, 
Malakai was able to transition to 
further education and obtain a 
trade certificate, providing him 
with employment opportunities 
in the future.

“I do the housework, buy the 
groceries, pay the bills and make 
sure Mum and Kataya get to all 
their medical appointments and 
eat and take their medication.” 
Malakai is acutely aware of how 
socially isolating it can be for his 
mother and sister so he ensures 
they maintain their social network by 
helping them keep in regular contact 
with their friends. There have also 
been times when Malakai has been 
the only person in the house able to 
make vital decisions. “I’ve had to call 
an ambulance for help or organise 
support from other family members.” 

Malakai is passionate about raising 
awareness and recognition of young 
carers in the community and of 
the support available to them from 
organisations such as Carers ACT. 

“Carers ACT helped me stay on track, 
spoke to my school a lot to sort out 
a bunch of issues, gave me heaps of 
information and advice, and helped 
me move over to CIT and get my 
asbestos awareness certificate and 
white card so I had a better chance of 
getting a job. I couldn’t have done all 
that without them.” 

Malakai has significant health 
needs himself though always puts 
his family’s needs before his own. 
His selfless devotion led to him being 
one of three winners in the 2018 
Westfield Local Hero Awards — a new 
community recognition and grants 
program celebrating individuals 
who promote social wellbeing 
and harmony in our communities. 
Malakai requested that his $10,000 
grant prize be used to set up 
fortnightly drop‑in sessions for young 
carers to come in, build their peer 
support networks, learn life‑skills 
and collect information on topics 
such as budgeting, employment and 
navigating NDIS applications and 
care plans.  

“Hopefully these sessions will 
help lots of other young carers 
get the same support I did so we 
can have the same education and 
work opportunities as everyone 
else does,” said Malakai.
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Young Carers

375We supported 

young carers to balance school, 
home and caring.

2There are approximately 

young carers in 
every school classroom1.

4We helped 

schools set up new young 
carer support groups.

48%Young carers are 

less likely to complete 
Year 12 or equivalent 

because of their caring role2.

We support young carers by assisting them with tuition, 
educational resources, in‑home support and replacement care, 

counselling, life skills, information and advice and referrals. 
Our social activities enabled over 100 young carers to build 

peer support networks and have a break from caring.

Two of our young carers have been key voices in 
driving policy change in the recognition of young carers 

through their participation in the development of the 
ACT Carers Strategy to create a carer friendly city.

1. Based on ACT school population figures as stated in ABS 4221.0 Schools, Australia 2016 catalogue

2. ABS, 2015, Survey of Disability, Aged and Carers 
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Developing 
Independent 
Living Skills 

Penny’s Story
Penny cares for her 20 year old son 
Mark who has Down Syndrome and 
lives at home. After Mark finished 
school Penny left her job to care 
for him, causing financial and 
emotional stress, until he joined 
our Disability Hub Program. 

The transition from school to 
post‑school was significant 
for both Mark and his mother. 
During his school life she always 
knew where he was and what he 
was doing. This allowed her to 
work and have financial stability, 
intellectual stimulation, 
job satisfaction and respite from 
her caring role. This all stopped when 
Mark finished school and Penny’s 
care role increased.

After they moved to Canberra Mark 
started his NDIS journey. Our NDIS 
Support Coordinator worked with 
Penny to develop Mark’s goals 
and help her understand how to 
navigate their first meeting with 

the NDIA. He then joined the 
Disability Hub Program as one 
of its first participants. 

“I was very impressed by the staff 
and their Disability Program, 
which has helped Mark in many ways, 
leading to improvements in his 
independent skills, fitness and 
social skills. At home we’ve noticed 
more and more that Mark is taking 
the initiative and wanting to be 
involved in the household routines.”

“Mark has made many 
friendships with participants in 
the Disability Program which have 
enriched his life. He always comes 
home at the end of the day with 
positive stories about all he has 
done and it gives me peace of mind 
knowing the Program is fulfilling 
his goals and needs.”

Mark’s participation in the 
Disability Program has allowed 
Penny to return to part time work, 
enabling her to start making 
friendships in their new city, 
improving her mental health and 
reducing her feelings of isolation 
and loneliness. “When Mark is at 
the Disability Program I have the 
security of knowing he is developing 
and learning new skills in the 
company of supportive staff and 
welcoming friends, and I can focus 
on my new job without worry.”
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Disabili ty

150We supported 

carers through our 
disability services 

Disabili ty Hub 
Our disability day program supports carers by assisting their 
adult children living with intellectual disability to build their 

independent living skills (such as cooking, household 
tasks and gardening) and community participation skills 
(such as ordering coffee, buying groceries, catching a bus, 
filling up petrol). This builds their confidence and ability to 

live and work more autonomously.

Carers have peace of mind knowing their adult children 
are happily engaged in the program, developing new 

skills in the company of supportive staff and 
welcoming friends. Most importantly, our program is 

designed to support working carers and is one of the few that 
opens 8.30–5.30 to complement standard business hours.

NDIS Support 
Coordination 

It can be challenging 
to bring an NDIS plan 

to life. Our NDIS Support 
Coordinators have extensive 

experience in the disability 
sector and work with carers 
to help them get the most 

out of a plan. 
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Our 25 
Year Journey

CARING FOR CARERS

Y E A R S

Then…1992   Now…2018   
Name
Carers Association of the ACT

Mission
To enhance the quality of life and wellbeing of all carers by 
offering information, counselling, education and support, 
informing community and government of the worth and needs of 
carers, and exploring ways of empowering and meeting the needs 
of carers.

Led By
Carole Radnedge 
Executive Director

Staff
4 

Board
Management committee led by a President (Bill Pearcy)

Government Funding
$300,000

Carer Population in ACT
25,200 family carers

Office Location
Hughes Community Centre

Main Activities

• Carer Support Kit 

• Dementia workshops 

• Dementia counselling

• National Carers Week

Name
Carers ACT

Purpose
To support, connect and empower carers to maintain their caring role 
and personal wellbeing.

Vision
To be a trusted partner in care for carers in ACT and Southern NSW

Led By
Lisa Kelly 
Chief Executive Officer

Staff
67 

Board
Board of Directors led by a Chairman (Richard Bialkowski)

Government Funding
$6.4 million

Carer Population in ACT
Almost 50,000

Office Location
Holt Community Hub

Main Activities

• Linking carers to services 
and support

• Organising in and out 
of home respite

• Counselling

• 17 support groups

• Educational workshops

• Social activities program

• Therapeutic activities

• NDIS support coordination

• Advocacy services

• Young carer program

• Mental health carer 
support program

• Aboriginal & Torres Strait 
Islander program

• Short stay cottage respite

• Disability program
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Timeline of Key Historical Milestones

COTA formed the 
Carer Group, a 
support group 
for carers of 
older people.

1981
Carer Group became 
independent from 
COTA and renamed 
Carers Association 
of the ACT Inc. on 
10 November 1992. 
It was led by 
Carole Radnedge 
(Executive Director) 
and Bill Pearcy 
(Board President).

1992
Our major awareness 
raising activity was 
the distribution of the 
Carer Support Kit, 
a Federal Government 
initiative, which 
we translated into 
10 languages.

1994
Chief Magistrate 
Ron Cahill became 
our Patron.

1996
Our name changed 
to Carers ACT

Margaret Morton 
commenced as 
Executive Director.

2001
Launched a set 
of multilingual 
carer resources 
in 12 languages 
to raise awareness 
and improve carer 
education amongst 
multicultural 
communities.

2002

Recruited our first 
dedicated Aboriginal 
Carer Services 
Coordinator and set 
up an Indigenous 
Carer Support Group.

Moved to Belconnen 
Churches Centre.

Won several 
awards including 
recognition by the 
Federal Government 
as a provider of 
one of the top 
twenty multicultural 
programs in Australia.

2003
Opened the 
Deakin Cottage to 
provide respite to 
carers of frail aged 
people and those 
living with dementia.

Chief Executive 
Officer, 
Dee McGrath, 
commenced.

2004
Raised awareness 
of the contribution 
carers made to our 
community through 
the ‘Walk a Mile in 
My Shoes’ initiative 
by displaying hundreds 
of carers’ shoes on the 
lawn between old and 
new Parliament House.

2005
Our Deakin Cottage 
Manager was a 
national finalist for 
the Federal Health 
Minister’s Award 
for Excellence in 
Aged Care.

2006
Opened our second 
respite cottage 
to carers of people 
living with disability. 
(Funding ceased). 

2007
Commenced the 
Mental Health Carer 
Representation 
Program providing 
advocacy training 
to carers.

The Commonwealth 
Respite Centre and 
the Commonwealth 
Carelink Centre 
merged to become 
the Commonwealth 
Respite and Carelink 
Centre (CRCC).

2008
We relocated 
to the Holt 
Community Hub.

2010

The Carer 
Resource Centre 
and the Carer 
Respite Centre 
(forerunners of the 
Commonwealth 
Respite and 
Carelink Centre) 
became operational 
on our 5th birthday.

1997
We became 
responsible for 
after hours and 
emergency respite.

Young Carers 
Network and 
Mental Health 
Carers Network 
were established.

1998

Worked with local 
government to 
release the ACT 
Carers’ Charter to 
guide organisations’ 
implementation 
of carer‑friendly 
policies.

Established the 
Carer Advocacy 
Program to support 
carers to know 
their rights and 
self‑advocate.

2011
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Celebrated our 
20th anniversary 
with a ‘Roaring Into 
Our Twenties’ fancy 
dress party.

Launched our 
disability day 
program for young 
adults living with 
disability.

2012
Established peer 
support groups.

Commenced 
operating the 
Commonwealth 
Respite and Carelink 
Centre for South 
East NSW.

Commenced a new 
Mental Health 
Respite program.

Launched new 
mental health 
resources including 
Community Mental 
Health Guide — 
Canberra’s first 
online services 
guide for mental 
health carers.

2013
NDIS commenced 
in ACT.

Launched the Work 
& Care initiative 
with Carers Australia 
to improve carers’ 
capacity to combine 
employment 
and caring.

2014
Commenced our 
Illawarra Respite 
program for carers 
of frail aged people.

2015
Launched our Foster 
and Kinship Carers 
Advocacy Service 
to provide advocacy 
support to foster 
and kinship carers.

Developed a 
detailed proposal 
for an ACT Carers 
Strategy, supported 
by all political parties 
in the 2016 ACT 
Election.

Released our 
Safeguarding 
Carers at Risk of 
Abuse resources.

2016
Chief Executive 
Officer, Lisa Kelly, 
commenced.

Hosted a Carers 
Voice Panel to 
form the ACT 
Carers Strategy.

Held our 25th 
anniversary 
celebration with 
carers at the 
Botanic Gardens.

2017
ACT Government endorsed the 
ACT Carers Strategy 2018–28. 

Carers ACT achieved full accreditation 
and verification against the following 
standards, reflecting our commitment 
to quality service to carers:

• QIC Health and Community Services 
Standards 7th Ed

• NSW Disability Services Standards

• National Standards for Mental 
Health Services

• Home Care Standards

2018

CARING FOR CARERS

Y E A R S
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Reflections
“All our residential respite 
bookings were done on a whiteboard 
instead of today’s online booking 
system.” 
“Once the funding was granted 
for the first respite centre the 
organisation went through a 
huge change. Suddenly we were able 
to arrange in‑home respite support 
for families — predominately aged 
and disability carers, but later for 
mental health carers too.” 

“Counselling home visits were 
a common practice — these were 
provided all over Canberra. There was 
no restriction on the number of 
sessions and no payment.” 

“Carer education and carer 
development groups were an early 
service that we provided, often about 
dementia as Alzheimers Association 
didn’t have the funding that Carers 
ACT did.” 

“Our volunteers were a great 
resource for a decade or more, 
giving us hundreds of hours of help. 
I fondly remember our ‘newspaper 
ladies’ who folded and posted 5000 
newsletters every month. They loved 
the social connections it gave them.” 

“Carers ACT used to just 
provide emotional, ‘touchy‑feely’ 
support — which was great. 
But now it also provides diverse, 
holistic practical support — which 
can be more useful to many carers.” 

The Way 
We Were
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“ I loved the big get‑togethers we’d 
have every November at the Botanic 
Gardens with over 300 multinational 
carers sharing their cultural food 
and songs. You could see the 
happiness and feel the sense of 
belonging amongst the carers. It was 
great for social connections.” 

“ In 2000 I joined the Board 
and only just stepped down 
this year. It was a very different 
organisation then — more a small 
member association than a business 
focused on providing services. 
All Board Members had caring 
responsibilities but there was more 
time at Board level to hear about 
individual caring stories than is 
possible with the more complex 
business environment in which the 
organisation now operates. It was 
these stories of people approaching 
heavy daily burdens with love that 
encouraged and sustained what 
became 18 years of engagement 
with Carers ACT.” 

“As a worker I found Carers ACT 
always attracted very special staff. 
So many of the wonderful people 
I used to work with are still my 
treasured friends 15 years later 
— I’ve kept them in my life.” 

“Our Executive Director always 
encouraged all staff to operate from 
a basis of kindness. She continually 
talked about the importance of being 
kind to the carer on the other end of 
the phone because you never knew 
what they’d been going through. 
It’s nice to see that today’s staff still 
operate with that philosophy.” 

“ I vividly remember sitting around 
the table at the staffroom folding 
newsletters with all the staff, 
sharing stories and laughing. It was 
very much like an extended family 
and one of the reasons I loved 
working there and came back again!“ 

“The communication with carers 
has improved over the years and it’s 
now easier for us to understand what 
support and events are available for 
carers through the regular emails and 
social media.”

43



Our Supporters

Community Support
A big thank you to Shaw Building 
Group who have been loyally 
supporting Carers ACT to fulfil our 
purpose by each year organising 
an annual fundraising event with 
its suppliers, clients and network in 
the building and related industries. 
In 2018 they raised $106,000 for carers 
in 2017 through their lawn bowls day, 
bringing their total donated over 
13 years to almost one million dollars.

Carers ACT and carers also benefited 
from a wide range of additional 
financial support from numerous 
individuals and companies 
throughout the year. Thank you 
so much. Your support with even 
the little things can make a world 
of difference to a carer.

Funding Support
Carers ACT would like to 
acknowledge and thank our 
funders for their continued 
support and funding:

 � Australian Government 
Department of Social Services

 � Australian Government 
Department of Health

 � ACT Government 
Health Directorate

 � ACT Government Community 
Services Directorate

 � Carers Australia

Thank you to the many individuals 
and volunteers who help us and 
the caring families in the ACT and 
Southern NSW. Particular thanks 
to the carers who so generously 
gave their time to promote carers’ 
needs in the media, government, 
forums and committees.

And thank you to the carers who 
bravely tell their personal stories 
publicly so that all Australians can 
begin to understand what it’s really 
like to be a carer so that positive 
change can occur.
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Carer Stories
Please note that the carer stories 
contained in this document have been 
written based on carers’ direct quotes 
and contributions, email feedback 
and conversations. Even though 
some names have been changed to 
protect privacy, the stories reflect 
true experiences, situations and 
feelings of carers supported by 
Carers ACT during 2017–18.

 “You have helped me more than you know and have gotten me through the 
toughest days when I didn’t want to leave home but I always knew I needed to 
see you because you made me feel positive about myself. You were exactly what 
I needed.”   

— Elias, carer

Carers ACT is committed to 
inclusiveness in all communities and 
endorses diversity, supports equal rights 
and rejects discrimination of all kinds.

Carers ACT is supported by the ACT 
and Australian Governments.

Carers ACT recognises the traditional 
owners of our land and pays our respects 
to their elders past and present.
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Supporting Family 
and Friend Carers

2/80 Beaurepaire Crescent Holt ACT 2615

P 02 6296 9900 
E carers@carersact.org.au 
W carersact.org.au
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