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“We just feel so privileged and rewarded to be carers. 
Carers ACT made us feel our hard work is worthwhile and 
appreciated. Thank you so much!”

– Lilly and Bill, carers

Aboriginal and Torres Strait Islander people are advised that this 
publication may contain images of people who have passed away.

A Trusted 
Partner in Care



Who We Support
A carer is a family member or friend who provides assistance with the tasks of daily living to someone who lives 
with disability, a medical condition (including a terminal or chronic illness), a mental illness or is frail and aged.

A carer’s role can include assisting with daily living activities such as housework, transport, health care, 
shopping and meals, reading and writing, emotional and mental support and personal care.

Why We Support
Carers ACT’s purpose is to support, connect and empower carers to maintain their caring role and 
personal wellbeing.

As a trusted partner in care, we aim to enable carers to participate in everyday activities such as employment, 
education and social activities by providing a range of integrated services and supports.

We are the voice for carers in the ACT and work with industry and government to make Canberra a more 
carer‑friendly community.

We are also a proud member of the National Network of Carer Associations, working in partnership to 
promote awareness of carers and the issues related to the caring role.
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How We Supported Carers
needs assessment 
and care planning

Created personalised support plans that linked carers to 
the most appropriate services and supports for them.

carer directed 
respite packages

Enabled carers to access a range of practical supports 
such as respite or in‑home help over a 12 month period.

Short-term and 
emergency respite

Organised short term and emergency respite care.

peer support groups
Provided opportunities to connect, learn 
from and share with other carers through 

our peer support groups.

counselling
Offered professional face to face, phone 
and group counselling for carers.

raising awareness
Raised awareness of carers and their 
valuable contribution to our community.

providing information 
and advice

Provided information and advice to carers and assisted 
them to navigate through the range of service systems.

educating and training
Ran workshops to enable carers to 

gain skills and knowledge for their caring role and 
awarded training scholarships to improve their 
employment opportunities.

Improving carer wellbeing
Offered social and therapeutic activities to 

help carers reduce their stress, improve their wellbeing 
and enjoy social engagement.

Building advocacy skills
Advocated for carers’ rights and taught 

carers how to self‑advocate when interacting with 
agencies and service systems.

Supporting young carers
Provided practical and social supports to 

young carers to enable them to balance their educational 
and caring roles and complete their schooling.

Supporting mental 
health carers

Provided carers with a voice in policy formation and the 
opportunity to actively change service systems, design 
and implementation.

Supporting Aboriginal & 
torres Strait Islander carers

Provided dedicated support and assistance to Aboriginal 
& Torres Strait Islander carers and their families.

Supporting carers of 
people who are ageing

Provided short term respite support and equipment 
for people who are frail aged or living with dementia 
to give their carers a break from caring.

Supporting young adults 
with disabilities

Enabled young adults with disabilities to develop 
practical and social skills for community participation 
and future independence.

Supporting culturally and 
linguistically diverse carers

Developed networks to support and assist carers from 
non‑English speaking backgrounds.
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Evaluating Our 
Performance
what carers Said

90% of carers felt heard, 
supported and respected 
by Carers ACT.

86% of carers reported that 
the support Carers 
ACT provided helped 
them to manage their 
role as a carer.

90% of carers felt satisfied 
with the services they had 
received from Carers ACT.

83% of carers felt able to 
deal with issues that 
they sought help for 
from Carers ACT.

Source: monthly Carers ACT Carers Satisfaction Surveys, 
July 2018–June 2019

what our Service partners Said

“We ran a focus group for carer services 
yesterday and I wanted to let you know 
the carers who assisted us spoke so 
highly of Carers ACT and how they have 
had support at various times. You all 
do such fabulous work and are making 
such a positive impact in the lives of 
carers. Thank you for all you do – love 
your work!”
– CatholicCare

“I refer to Carers ACT almost daily 
to ensure that patients’ carers have 
access to ongoing valuable support 
via the programs offered to carers of 
both persons under 65 years and over 
65 years.”
– Social worker, Calvary

“We certainly value the assistance 
that your service is able to offer to 
our clients and we encourage them to 
make contact with you and to register 
for carer stress, counselling and respite 
care including in‑home, residential 
and the Cottage.”
– Social worker team leader, 
The Canberra Hospital
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o f  o u r  Y e a r
A Snapshot

Our social 
respite program 

helped almost770
carers to maintain their 
wellbeing through activities 
such as craft groups, lunches, art 
exhibitions, singing, photography, 
walks, theatre shows and day trips.

We enabled carers 
to share and 
connect with 
other carers in141sessions 

across 15 peer 
support 
groups

We provided 315
stress management 
opportunities to over1315
carers through our weekly yoga, 
meditation and tai chi classes, art 
therapy, writing therapy, photography 
and wellness workshops.

885
counselling 

sessions and

34
therapeutic 

group sessions.

389
carers

29
young carers

through

Our counselling helped

carers to enhance 
their wellbeing, make 

social connections and have a 
break from their caring role.

Our 4
wellbeing 

retreats enabled128

and
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We supported172
young carers to 
balance school, 
home and caring

1168
Our 142
educational 
workshops 
equipped

carers with vital skills 
and knowledge, 

boosting their confidence, reducing 
their anxiety and strengthening 
their capacity to care.

We supported130
carers to 
have a 
vital break from 
caring through our 
deakin cottage

We helped111
carers and102
foster and kinship carers 
advocate for 
better rights

We informed and 
engaged with761mental health 

carers through 

our monthly mental 
health carers 
voice e-bulletin

We supported almost1000
carers throughout 

Southern NSW

with respite care, information 
and links to local services.

3700
in ACT

and
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Governance
• Advocated for carers to form the majority of the 

Carer Strategy Governance Group.

Services and supports
• Consulted with the Nannies Group in planning 

Indigenous carer supports.

• Applied for an LBGTIQ grant to explore issues 
in supporting LGBTIQ care recipients.

• Conducted a project to reach Culturally and 
Linguistically Diverse carers.

• Contributed to the foster and kinship 
carer handbook.

• Supported LifeCircle to conduct a new palliative 
care program.

• Supported new therapeutic programs for carers.

• Supported a project to make cafes more carer 
and disability responsive.

recognition
• Acknowledged carers in Carers Week and 

held activities within that week.

Young carers
• Obtained continuing federal funding of young 

carer services.

Inclusion
• Participated in a Consumers Accreditation 

Standards Committee within Canberra 
Health Services.

• Worked with the Office for Mental Health to 
improve engagement and recognition of carers.

• Advocated for carers to participate in 
consultations on ACT playgrounds.

workforce and skills recognition
• Partnered with the ‘Caring Fairly’ campaign to raise 

awareness of carers in the workplace.

• Supported the implementation of Carer‑Friendly 
Workplace Accreditation in the ACT.

• Supported the implementation of Palliative Care 
ACT’s workplace toolkit.

Making Canberra 
More Carer-Friendly
We are proud to be involved with the ACT Government, carers and the community sector in developing the 
ACT Carers Strategy 2018–2028 – a framework to support and recognise the work of carers and make Canberra 
more carer‑friendly.

In October 2018 the first three year action plan was launched to deliver on the vision, outcomes and priorities 
established in the Strategy. Our activities towards that plan include:
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Caring for 
our Carers

“Getting a handle on this role as Mum’s carer is fraught with 
difficulty and unexpected challenges.

Thank you so much for helping me. I feel I am a much better 
person for the experience with you, I appreciate everything you 
have done and the very kind and understanding manner in which 
you did it.”

– Liana, carer
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Improving 
Wellbeing
We helped carers to take a break from their caring role and reduced 
their stress in many different ways:

• Short term respite care either in their home, a cottage or an aged care facility.

• Recreational and therapeutic activities that maintain wellbeing.

• Purchasing equipment or products that made their caring tasks easier.

• Educational support and workshops that built their knowledge and capacity.

Carers are realising how important it is to take time out for themselves to maintain 
their own health and wellbeing, reduce their social isolation, develop new interests and 
friendships and regain an identity outside of being a carer.

Tony’s Story
Tony is a 67 year old carer on the NSW South Coast who cares for his 

wife Nell whose complex needs have grown over time. Being quite 
isolated and having no family or friend support, Tony found it difficult 
to care for Nell. After his hospitalisation things got even harder. As he 
struggled to maintain his 24/7 caring role while recovering from his 
illness, his mental health began to decline.

When Carers ACT invited Tony to a wellbeing retreat he jumped 
at the chance. “The few days away from home helped me unwind, 
clear the head and get more motivated again. It removed a huge 
weight off my shoulders.”

“I particularly found the self‑care session and the ‘Coping with 
Stress’ workshop very informative and much needed to teach me 

how to maintain a good mental state while caring 24/7 all year round. 
The break was just what I needed. It gave me the emotional and mental 

boost to keep going.”

“It was also a great opportunity to connect with other male carers in my 
area. We even catch up once a month now socially, so I don’t feel so lonely 

and isolated anymore.”
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Glenda’s Story
Glenda, a 73 year old carer, looks after her husband Frank who 
is living with mental illness, dementia and chronic pain. 
She can no longer attend her social activities or medical 
appointments as Frank suffers from separation anxiety 
and this is causing her increasing stress and loneliness.

We provided Glenda with information and advice, 
short term respite so she could have a break from 
caring, replacement care so she could attend 
her own medical appointments and some 
gardening assistance. We also helped her to 
set up and access My Aged Care supports, 
including flexible respite.

“I found the respite care extremely helpful 
and Frank’s caring support staff meant 
I felt confident to leave him. My stress 
just dropped – until I tried to work out 
My Aged Care – but the Carers ACT staff 
were so good with that too and taught me 
how to use the system.”

When Frank began experiencing falls, we put 
Glenda in touch with medical staff, arranged 
for a new urgent My Aged Care assessment, 
an occupational therapist home visit and 
the installation of new rails, shower chair and 
commode. We also coordinated his Level 4 home 
care package.

“I can’t express how grateful I am for all the support, 
advice and help Carers ACT has given me. There were so 
many things I didn’t know how to do, and Carers ACT just kindly 
and expertly sorted everything out for me and taught me what to 
do. I now have the confidence and knowledge to organise my services 
and know what to do in an emergency. I feel so much more in control.”
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Supporting Young Carers
Our Young Carer program allows young carers to maintain their wellbeing and better cope with the complexity 
of managing school, caring and family responsibilities.

Through the program young carers receive tuition, educational resources, in‑home support and replacement 
care, counselling, life skills, information and advice, referrals and scholarships.

• Our nutritionist‑led cooking workshops demonstrated how to create delicious healthy and affordable meals.

• Our training courses enabled young carers to gain certification needed to find employment.

• Our social activities enabled young carers to build peer support networks and have a break from caring in 
a safe space where they can relax and play.

Much of this program is funded through generous donations raised by the shaw building group and 
through a Westfield Local Heroes community grant.

Katie’s Story
Katie is a young carer who cares for her mother who has 
chronic pain and for her brother with autism. Her caring role 
means she has little time to socialise and relax and was 
feeling lonely.

“Carers ACT organised lots of fun activities so I could 
have a break from all the caring stuff I do at home 
and meet other young carers who get what I’m going 
through. It was really great because I met other people 
like me so I could relax and just be myself.”

“I loved the cooking program. I got to learn how to make 
healthy cheap meals to cook at home for my family. I also 
went to the school holiday activities and chilled out with 
other young carers, playing bubble soccer, planting pots, 
playing with therapy dogs and eating pizza.”

“I was really shy at first and didn’t even want to come. But then 
I got to know the other young carers and I made some good 
friends. I even started helping some of the younger kids. It was 
the most fun I ever had – even more fun than my birthday!”

Through the Young Carer program, Katie was able to have important time 
for herself, make new friends in a safe social environment and develop important 
life skills.
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Peer Support
Carers find our support groups a safe comfortable 
environment where they can share personal feelings, 
experiences and information with carers with similar lived 
experiences who understand them without judging. This peer 
learning and new friendships provide them with vital emotional 
and social support.

We hosted, facilitated or supported 15 carer support groups across 
numerous cultural backgrounds, care needs and health issues. We established 
three new support groups during the year to support carers of people with MS, 
parents of young people with a mental illness, and carers in the Crookwell NSW region.

“It’s great that I can come here and talk about something that I’m struggling with without 
feeling guilty or having to justify myself. Someone will have been through something 
similar and can share how they got through it, or someone might give it a different spin 
and I can approach it from a different perspective. The group is a great pressure valve.”
– Collette, carer

Care Planning & Information
Our care planners provide carers with the opportunity to develop a personalised comprehensive action plan 
that identifies and supports their individual needs and wellbeing by linking them to the most appropriate services 
for their caring needs.

We provide carers with information and resources, assist with problem solving, provide support options, 
and make appropriate links to our counsellors, support groups, respite coordinators and Advocacy teams.

“Thank you for the information and for 
your time this afternoon. I left your office 
feeling a lot less out of control. Your help 
is greatly appreciated.”
– Saul, carer

“I couldn’t have managed without your 
assistance and I can’t speak highly 
enough of your staff. Everyone has been 
professional yet showing real empathy and 
flexibility, always coming up with solutions 
for my husband’s care and also my needs. 
It really has taken a lot of stress out of a 
very tough time for us.”
– Sasha, carer

“Carers ACT has been of immense 
practical support to our family. 
Your understanding, flexibility and 
responsiveness has helped me to achieve 
appropriate support for the children’s 
needs and continue in my role as a carer 
for them, particularly in this time of 
difficulty for us.”
– Diane, carer
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Counselling
Our professional counsellors helped carers work through feelings such as guilt, frustration and anger. They 
provided guidance in coping strategies, loss and grief and relationship challenges as a result of the stresses and 
demands of the caring role.

Our carers told us that talking things over with our counsellors was very helpful and held them together when they 
were feeling anxious, stressed or depressed. They were able to regain perspective and get their lives and health 
back on track faster, feeling more confident, capable and resilient about dealing with future crises.

Asim’s Story
Asim is a 24‑year old Sudanese male, who cares for 
his partner who is struggling with mental health illness. 
His dreams of completing a university education and 
gaining employment seemed unlikely following a 
family crisis and visa difficulties.

He approached Carers ACT for counselling support. 
We helped him set up a safety and emergency plan, 
educated him on mental health issues and linked him 
into 24/7 support through Lifeline and Mensline.

We also put him in touch with several key family 
protection organisations, our own advocacy team and 

the Migrant and Refugee Settlement Services Australia.

To support Asim in his studies, we wrote a support 
letter to allow him to engage in the ‘Welfare & Inclusion 

Program’ at the university, which helped him receive special 
consideration and enabled him to graduate, despite the 

difficulties he was facing in his caring role.

“I am so very grateful for all the help Carers ACT has given me. 
The counsellor was so wonderful! She gave me so much valuable advice 

about how to deal with my difficult family life and helped me finish my studies. 
She gave me hope and strength and made me feel less alone.”

14 Support, Connect, Empower Carers 2 0 1 9  A n n u A l  R e p o R t



Education 
& Training
workshops
We ran a wide range of educational workshops for carers on NDIS, 
My Aged Care, trauma, first aid, financial management, palliative care, foot 
care, dementia, My Health Record, mental health, Centrelink payments, allergies, 
computers, self-care, advanced care planning and wills. Many of these sessions were 
live-streamed to allow greater accessibility for carers with mobility or time constraints.

We empowered and supported carers of people with a mental illness throughout the year by providing greater 
knowledge and skills through numerous workshops, including 18 psychosocial education programs that covered 
self‑care, navigating and maximising the NDIS, trauma, different types of mental illnesses, grief and loss, stress, 
change and navigating the mental health system.

We hosted a very successful half day information session on aged care services, with participants finding the 
presentations on ACT Aged Care Assessments, Centrelink payments, home care packages, subsidised equipment 
for independent living and aged care facilities extremely useful.

training
Our unique shaw work & care scholarships provided up to $5,000 financial assistance to enable carers to 
engage in education or training that would improve their employment opportunities. This year we helped three 
carers to start new apprenticeships and certificates, with the funds used to purchase equipment, tools, personal 
protection equipment, clothing, study materials and textbooks.

“Thank you so very much for a fantastic 
live stream of the Advanced Care Planning 
workshop. It was so informative. I learnt 
heaps of stuff that I was unaware 
of, and how to go about doing 
things that I had only heard of 
but didn’t know the process 
prior to the talk.”
– Dian, carer
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Emergency Respite
We understand that sometimes the unexpected happens. When a carer 
has an emergency or crisis and needs to arrange urgent alternative 
care we are there to assist – and have been since 1998. Carers call us 
anytime 24 hours a day to organise urgent replacement care.

Zhang Wei’s Story
Zhang Wei is a 83 year old who cares for his 82 year old wife Li Na, 

who is frail aged, needs constant supervision, has lost two thirds of 
her vision and has suspected dementia. When Zhang Wei had to 

be unexpectedly admitted to hospital over the Easter break, his 
daughter, who lived interstate, sought immediate assistance to 

support her mother with all her daily living needs.

Carers ACT organised after hours emergency respite 
services for Li Na from Easter Friday through to Easter 
Tuesday. “It was a highly stressful situation, made worse by 
the fact that I was far away and couldn’t be there to help. 
I am so grateful that Carers ACT were able to provide 
reliable support for my mum at such short notice – and 
especially during a busy holiday period. It was a huge 
load off my mind to have everything taken care of so 
efficiently and quickly.”

“After Easter, Dad was still recovering in hospital so Carers 
ACT helped get Mum into residential care. After Dad came 

home we decided that it was too difficult for him to keeping 
looking after Mum so she moved to full-time care in an aged 

care home. They’re both doing well now and I’ll always be 
thankful to Carers ACT for bringing calm to the chaos.”

16 Support, Connect, Empower Carers 2 0 1 9  A n n u A l  R e p o R t



Mental Health
Through our Mental Health Carers Voice program we collaborated with peak organisations on several 
key projects to assist mental health carers and ensure their voices were heard, including:

• The Office for Mental Health and Wellbeing.

• The ACT’s Recovery College.

• Canberra’s Mental Health Quarterly Forums in partnership with Mental Health Community Coalition 
and Mental Health Consumer Network.

• ACT MHJHADS AdMHU Project Control Group and Working Group.

• ACT Health and CHN Regional Mental Health and Suicide Prevention Plan Steering Committee.

Our mental health policy and advocacy group of carers learned about the deliberative democracy 
process and worked on a policy paper which identified and prioritised the support needs of mental health 
carers, based on survey results from our carers.

Karl’s Story
Karl and his wife care for several children, two of whom 
are on NDIS plans. Their daughter has multiple physical 
and cognitive impairments, while their son, Sam, has a 
psychosocial disability. When they began their NDIS 
journey with Sam they quickly discovered that the 
services being provided to him were inadequate.

They sought better support from the mental 
health sector and wanted to improve the general 
environment in which Sam operated. So, when they 
heard that Carers ACT was setting up a policy and 
advocacy group to represent the voice of mental 
health carers and influence government policy, 
Karl joined.

“I thought this could be the vehicle to help us achieve 
what we needed to for Sam and others like him. I realised 
that more minds can come up with better results than just one 
mind. Rather than fighting battles by myself this group gave me 
an avenue to provide a louder voice and make a bigger difference. 
By working jointly with Carers ACT, I’m hoping that we can enhance 
the community in which Sam lives and make his life better.”

“I’m very grateful for Carers ACT for establishing this group – it has been 
wonderful in giving me a renewed sense of purpose and hope for a better future 
for my son. My wife and I have also thoroughly enjoyed the monthly Carers ACT Art Appreciation carer 
outings to the National Gallery – they’ve been a very good and useful social support and an opportunity 
to escape the mental challenges of caring for a short while.”
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Deakin Cottage
Deakin Cottage is a welcoming home away from home where people who are ageing and frail or have dementia 
can have a short overnight stay with us or join our day program. This is a vital support for carers, enabling them 
to continue working or to take a break from caring.

Clients at the Cottage make new friendships, enjoy shared interests and continue to maintain everyday living 
skills. Our staff are trained in the Montessori model of care which is designed to focus on what the client can 
still do, capture their interests and provide a sense of purpose. The result is that people are able to engage 
in meaningful activities whilst maintaining or even restoring their capacity.

Ruth’s Story
Ruth has been a carer for her 100 year old uncle Patrick and 
later his 90 year old brother. Patrick’s broken hip, chronic 
renal disease and advanced dementia, coupled with her 
demanding full‑time job, meant Ruth struggled to balance 
work, home and caring – until a Canberra Hospital social 
worker recommended Deakin Cottage.

“I was working full time and looking after two teenage 
students. Weekends were my break from a very busy job, 
but caring for someone with advanced dementia was very 
challenging, so I never actually got a break – until I started 

using the Cottage.

“It was fantastic having just one day to myself every 
Saturday because it gave me, and my other family members, 

time for ourselves on the weekend. It was so important in terms 
of my mental health, in supporting our family relationships and 

in enabling us to keep caring for Patrick at home.”

“The best part for me was having peace of mind knowing that 
Patrick was in a small facility where the staff were so lovely and gave such 

wonderful personalised care. I was absolutely blown away by the staff, facilities 
and atmosphere. The open plan area meant no one felt isolated. There were delightful 

secure gardens outside and great food. Patrick loved his sweets, so to walk in and smell freshly baked cake was just 
lovely for him.”

Ruth says Patrick’s 100th birthday party, organised by the Cottage staff, was the highlight of his last few weeks of life. 
“That was truly a fantastic day. When we walked into the Cottage and saw all the beautiful decorations made by the 
Cottage clients, the amazing spread of food and all the people, he just lit up. That was the best moment of his last 
month. I am truly grateful to Carers ACT for making that happen.”

In addition to using Deakin Cottage for short‑term respite, Ruth also found Carers ACT’s educational workshops 
extremely useful. “The first aid course was the first time I’ve ever done formal first aid training – which I think is 
very valuable for carers – and the legal aid course helped me to understand what I needed to know about legal 
guardianship of my 94 year old neighbour.”
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Advocacy
Our advocacy service supports carers to speak up and have their voices heard.

We help them to negotiate complex systems, link into financial or legal support, access the Human Rights 
Commission and the Ombudsman and identify gaps so they are more fully supported in their caring role.

We help carers to build their self-advocacy skills by advising, coaching, skill building and sharing techniques 
that effectively empower them to be more prepared and confident when negotiating with service providers.

When we see issues that affect many carers we lead and influence systemic reforms on a larger scale 
to assist all carers in their caring role.

Our Kinship and Foster Carers Advocacy Service allows carers to have their voices heard and 
acknowledged when communicating with their foster care agency or with child, youth and protective services.

Through this service we also aim to develop carers’ self-advocacy skills, provide emotional support though 
liaising with agencies and assist with writing correspondence, phone calls and attending meetings.

Sarah’s Story
Sarah is an Aboriginal mother caring for a baby boy and for her 
teenage son Steve, who lives with intellectual and physical 
disability. Life was difficult, but happy – until they received 
an eviction notice from the house owner. When they had 
continuing difficulty finding suitable disability-friendly 
accommodation, Sarah began to fear they may 
face homelessness.

“I felt stuck between a rock and a hard place. I had no luck 
with the private sector because Steve had very high needs 
for specialist mechanical aids and I didn’t think we would 
qualify for Housing ACT government accommodation. 
I was really worried that we’d have nowhere to go.”

Sarah approached our Aboriginal coordinator who put her in 
touch with our advocacy team. We organised a three month 
extension on her vacate date to give Sarah more time to find 
suitable disability accommodation and made an application to 
Housing ACT to allow her to qualify for public housing. Following 
unexpected difficulties, we enlisted the support of the Office of 
Disability, who escalated her application.

“Things moved quickly after that and we finally moved into a specialist 
custom‑built disability friendly home – just perfect for Steve’s high needs! Housing ACT 
even organised a smoking ceremony to welcome us to our new house. I can’t express how grateful I am to 
Carers ACT. They brought stability back to our lives and a roof over our heads. If they hadn’t kept pushing 
and following up, I’d hate to think where we’d be now.”
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The Hub
Our disability day program supports carers by assisting 
their adult children living with intellectual disability to build 
their independent living skills (such as cooking, household 
tasks and gardening) and community participation skills (such 
as ordering coffee, buying groceries, catching a bus or light rail, 
filling up petrol). This builds their confidence and ability to live and 
work more autonomously.

This award‑winning program provides invaluable support to carers, allowing 
them to continue or return to work, having peace of mind knowing their adult 
children are happily engaged in the program and developing new skills in the company 
of supportive staff and welcoming friends.

The success of the program was acknowledged in winning the ‘2018 act chief minister’s inclusion awards 
for excellence in innovation’.

“I love relaxation and cooking and doing dishes.”
– Sally-May, participant

“I love seeing my friends and learning to 
cook yummy food.”
– Paul, participant

“I love how helpful and caring the staff are and 
the encouragement they give me at the gym.”
– Corinna, participant

“The Hub has been the best thing 
to happen to my son Ethan. He has 
developed into a young man, more 
independent, more articulate and 
more social. Ethan is treated with 
respect and as an individual, with 
his needs being met. I am beyond 
thankful to have a program that is 
so well designed and executed.”
– Emma, carer
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Working Towards 
Reconciliation
raising cultural Awareness
We strive to bring Aboriginal voices into our environment and ensure that those voices are heard in internal and 
external policy and consultative processes and forums. We actively raise awareness of Aboriginal and Torres Strait 
Islander culture and carers through our reconciliation week and naidoc Week activities and ensure that all staff 
participate in cultural awareness training.

nguluway Art Group
Our fortnightly Nguluway Art Group provided our Aboriginal and Torres Strait Islander carers a therapeutic 
break from caring and an opportunity to connect with and learn about their culture, their journey and their own 
story through painting and social activities. This year they presented Carers ACT with a beautiful outdoor mural 
representing totems from their individual countries and incorporating their own handprints to symbolise community.

reconciliation Action plan progress
• Appointed two Aboriginal care workers into our workforce to support our Aboriginal carers.

• Implemented mandatory cultural awareness training for all staff.

• Incorporated our RAP document into our staff induction pack.

• Invited traditional owners to provide Welcome to Country at all our significant events.

• Hosted a Reconciliation Week Lunch at which we shared knowledge about our local Aboriginal culture and history.

reconciliation is about…..

“…seeing the inside of a person, not the outside.”
– Carers ACT staff member

“…raising our children to be respectful of 
difference but to not see difference.”
– Carers ACT staff member

“…acknowledging and respecting 
the land on which we walk and the 
people who walked it for many years 
before I did.”
– Carers ACT staff member
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Our Supporters
thanks a million!
A big thank you to shaw building group who have been 
loyally supporting Carers ACT each year by organising an annual 
fundraising bowls day with its suppliers and clients. In 2019 they 
once again raised almost $100,000 for carers, bringing their 14 year 
cumulative donations to over one million dollars!

Through this generosity, many carers have enjoyed retreats, study scholarships,  
special equipment, tuition assistance, social activities and respite support. 
We highly value our long partnership with Shaw Building Group and thank 
them for their ongoing support.

community Support
Carers ACT and carers also benefited from a wide range of additional financial and volunteer support from 
numerous individuals and companies throughout the year. Your support with even the little things can make 
a world of difference to a carer.

Particular thanks to the carers who so generously gave their time to share their stories and promote carers’ 
needs in the media, government, forums and committees so that Canberra’s community can begin to 
understand what it’s really like to be a carer so that positive change can occur.

Funding Support
Carers ACT would like to acknowledge and thank our funders for their continued support and funding:

• Australian Government Department of Social Services

• Australian Government Department of Health

• ACT Government Health Directorate

• ACT Government Community Services Directorate

• Carers Australia
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From the carer’s window
The day is rather gloomy. 
Overcast grey sky, 
Grey tree trunks, 
Grey, sparse tree branches, almost like skeletons, 
Dead brown leaves on winter trees, 
Grey leaves on Gum and Casuarina, 
Dull and grey, 
Grey overcomes.

But then……… 
Slowly but surely, the Sun sneaks out 
And offers a beautiful Bluebell sky. 
Grey trunks turn into glossy white, 
Brown leaves now glisten and dance in the bright sunlight, 
Grey Gum and Casuarina leaves turn into green, 
The Bluebell sky shines clear. 
The tree skeletons now have hope, 
There’s always hope, 
Hope endures forever.

By L Dwyer, carer (during therapeutic writing and poetry 
workshop for carers, June 2019)

carer Stories – Disclaimer
Please note that the carer stories contained in this document have been written based on carers’ direct quotes and 
contributions, email feedback and conversations. Even though some names have been changed to protect privacy, 
the stories reflect true experiences, situations and feelings of carers supported by Carers ACT during 2018–19.

Carers ACT is committed to inclusiveness in all communities and endorses diversity, supports equal rights and 
rejects discrimination of all kinds.

Carers ACT is supported by the ACT and Australian Governments.

Carers ACT recognises the traditional owners of our land and pays our respects to their Elders past and present.
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